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7ﺑﺮﺭﺳﻲ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ
ﺍﻃﻼﻋﺎﺗﻲ ﭘﺰﺷﻜﻲ ﻣﻨﺘﺨﺐ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻣﺸﻬﺪ
ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ
ﻫﻤﺎ ﻃﻼﭼﻲ 1، ﻣﻴﺘﺮﺍ ﺯﺍﺭﻋﻲ2
ﭼﻜﻴﺪﻩ
ﻣﻘﺪﻣـﻪ: ﺑــﺎ ﺗﻮﺟﻪ ﺑﻪ ﻛﺎﺭﺑﺮﺩ ﺭﻭﺯ ﺍﻓﺰﻭﻥ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗــﻲ ﺩﺭ ﺗﻮﻟﻴﺪ ﻋﻠﻢ ﻭ ﺩﺭﮔﻴﺮﻱ ﺍﻋﻀﺎﻱ ﻫﻴﺎﺕ ﻋﻠﻤﻲ ﺩﺭ ﺍﻳﻦ ﻓﺮﺍﻳﻨﺪ ﻭ ﻧﻴﺰ 
ﺍﺑﺘﻼﻱ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ ﺑﻪ ﺧﺼﻮﺹ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻟﻜﺘﺮﻭﻧﻴﻚ ﺑﻪ ﭘﺪﻳﺪﻩ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ، ﺍﻳﻦ ﻣﻮﺿﻮﻉ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ 
ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻣﺸﻬﺪ ﺑﻪ ﻋﻨﻮﺍﻥ ﻣﻮﺿﻮﻋﻲ ﺷﺎﻳﺎﻥ ﺗﻮﺟﻪ ﺍﻧﺘﺨﺎﺏ ﻭ ﻃﻲ ﺗﺤﻘﻴﻖ ﺣﺎﺿﺮ  ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺖ.
ﺭﻭﺵ ﺑﺮﺭﺳﻲ: ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﻪ ﺭﻭﺵ ﭘﻴﻤﺎﻳﺸﻲ ﺗﻮﺻﻴﻔﻲ ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ. ﺟﺎﻣﻌﻪ ﭘﮋﻭﻫﺶ ﺭﺍ 001 ﭼﻜﻴﺪﻩ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ ﺍﺯ 4 ﭘﺎﻳﮕﺎﻩ 
ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳﻜﻮﭘﻮﺱ، ﭘﺎﺏ ﻣﺪ، ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺩﺭ ﺣﻮﺯﻩ ﻫﺎﻱ ﻣﻮﺿﻮﻋﻲ ﻗﻠﺐ، ﻧﻔﺮﻭﻟﻮژﻱ، ﺍﻳﻤﻮﻧﻮﻟﻮژﻱ، ﺭﻭﻣﺎﺗﻮﻟﻮژﻱ 
ﻭ ﺍﻃﻔﺎﻝ ﺗﺸﻜﻴﻞ ﻣﻲ ﺩﻫﺪ. ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ 2 ﭘﺮﺳﺸﻨﺎﻣﻪ ﺟﻬﺖ ﺗﻌﻴﻴﻦ ﻣﻮﺿﻮﻋﺎﺕ ﻣﻮﺭﺩ ﺟﺴﺘﺠﻮ ﻭ ﺳﻨﺠﺶ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﻛﻪ ﺩﺭ ﺑﻴﻦ ﺍﻋﻀﺎﻱ ﻫﻴﺎﺕ ﻋﻠﻤﻲ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻣﺸﻬﺪ ﺩﺭ ﺭﺷﺘﻪ ﻫﺎﻱ ﻓﻮﻕ ﺍﻟﺬﻛﺮ ﺗﻮﺯﻳﻊ ﺷﺪ، ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ.
ﻳﺎﻓﺘﻪ ﻫﺎ: ﻧﺘﺎﻳﺞ ﺑﻪ ﺩﺳــﺖ ﺁﻣﺪﻩ ﻧﺸﺎﻥ ﺩﺍﺩ ﻛﻪ ﺁﻟﻮﺩﮔﻰ  ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳﻜﻮﭘﻮﺱ 35 ﺩﺭﺻﺪ ﺩﺭ ﭘﺎﻳﮕﺎﻩ 
ﺍﻃﻼﻋﺎﺗﻲ ﭘﺎﺏ ﻣﺪ 83 ﺩﺭﺻﺪ ﻭ ﺩﺭ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ 74 ﺩﺭﺻﺪ ﻭ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ 84 ﺩﺭﺻﺪ ﺍﻃﻼﻋﺎﺕ ﺁﻟﻮﺩﻩ ﺑﻮﺩﻩ ﺍﻧﺪ. ﻣﻴﺰﺍﻥ 
ﺁﻟﻮﺩﮔﻲ ﻣﺤﺘﻮﺍﻱ ﭼﻜﻴﺪﻩ ﻫﺎ ﻛﻪ ﺑﺨﺶ ﺍﻋﻈﻢ ﺍﻳﻦ ﺑﺮﺭﺳــﻲ ﺭﺍ ﺗﺸــﻜﻴﻞ ﻣﻲ ﺩﻫﺪ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﺳﻜﻮﭘﻮﺱ 04  ﺩﺭﺻﺪ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ 
ﭘﺎﺏ ﻣﺪ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ 15 ﺩﺭﺻﺪ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ 94 ﺩﺭﺻﺪ ﻭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺍﺯ ﻧﻈﺮ ﻣﺤﺘﻮﺍﻱ ﭼﻜﻴﺪﻩ ﻫﺎ 84 ﺩﺭﺻﺪ 
ﺁﻟﻮﺩﮔﻲ ﺭﺍ ﻧﺸــﺎﻥ ﺩﺍﺩﻩ ﺍﺳــﺖ. ﺩﺭ ﺗﺤﻠﻴﻞ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎﻱ ﺩﺭﺝ ﺷﺪﻩ ﺑﺮﺍﻱ ﭼﻜﻴﺪﻩ ﻫﺎﻱ ﭘﺎﻳﮕﺎﻩ ﺍﺳﻜﻮﭘﻮﺱ 66 ﺩﺭﺻﺪ ﺁﻟﻮﺩﮔﻲ ﻣﺸﺎﻫﺪﻩ 
ﺷﺪ. ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎﻱ ﭘﺎﻳﮕﺎﻩ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭﺿﻌﻴﺖ ﺑﻬﺘﺮﻱ ﺭﺍ ﻧﺴﺒﺖ ﺑﻪ ﺍﺳﻜﻮﭘﻮﺱ ﻧﺸﺎﻥ ﻣﻲ ﺩﻫﻨﺪ. ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭ 
ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ  92 ﺩﺭﺻﺪ ﻣﺤﺎﺳﺒﻪ ﺷﺪﻩ ﺍﺳﺖ. ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳﻜﻮﭘﻮﺱ ﺑﻪ ﻣﻴﺰﺍﻥ 83 ﺩﺭﺻﺪ، ﭘﺎﺏ ﻣﺪ 03 ﺩﺭﺻﺪ، ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ 53 
ﺩﺭﺻﺪ ﻭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ 93 ﺩﺭﺻﺪ ﺩﭼﺎﺭ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻧﮕﺎﺭﺷﻲ ﺍﺳﺖ.
ﻧﺘﻴﺠﻪ ﮔﻴﺮﻱ: ﻫﺮ ﭼﻨﺪ ﭘﻴﺶ ﻓﺮﺽ ﻣﺒﻨﻲ ﺑﺮ ﺑﺮﺗﺮﻱ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺧﺎﺭﺟﻲ ﻧﺴﺒﺖ ﺑﻪ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺗﺄﻳﻴﺪ ﺷﺪﻩ ﺍﺳﺖ 
ﺍﻣﺎ ﺑﺮ ﺍﺳﺎﺱ ﻧﺘﺎﻳﺞ ﺍﻳﻦ ﺑﺮﺭﺳﻲ ﺩﺭ ﻣﻮﺍﺭﺩﻱ ﻣﻲ ﺗﻮﺍﻥ ﺑﺮﺗﺮﻱ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﺭﺍ ﻣﺸﺎﻫﺪﻩ ﻛﺮﺩ. ﺑﺎ ﺍﻳﻦ ﺣﺎﻝ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻫﺪﻑ ﻛﻠﻲ 
ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﻧﺘﺎﻳﺞ ﺑﻪ ﺩﺳﺖ ﺁﻣﺪﻩ ﭘﻴﺸﻨﻬﺎﺩﺍﺗﻲ ﺑﺮﺍﻱ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﺟﻬﺖ ﭘﺎﻛﺴﺎﺯﻱ ﺁﻧﻬﺎ ﺍﺯ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﺑﺎ ﺍﻟﮕﻮﮔﻴﺮﻱ ﺍﺯ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺧﺎﺭﺟﻲ ﺍﺭﺍﺋﻪ ﺷــﺪﻩ ﺍﺳﺖ. ﺍﻟﻬﺎﻡ ﮔﺮﻓﺘﻦ ﺍﺯ ﺳﺎﺧﺘﺎﺭ ﭼﻜﻴﺪﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳﻜﻮﭘﻮﺱ ﺩﺭ ﺯﻣﻴﻨﻪ 
ﺍﺭﺍﺋﻪ ﺍﺳــﺘﻨﺎﺩﺍﺕ، ﺑﻴﺎﻥ ﺍﻫﺪﺍﻑ ﻭ ﻳﺎﻓﺘﻪ ﻫــﺎﻱ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫﺎ، ﺑﻴﺎﻥ ﻧﺘﺎﻳﺞ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫــﺎ، ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﻭﺭﻭﺩ ﺁﻻﻳﻨﺪﻩ 
ﻭﺍﺭﻭﻧﻪ ﺳﺎﺯﻱ ﺑﻪ ﺍﻃﻼﻋﺎﺕ، ﺭﻭﺯﺁﻣﺪﺳﺎﺯﻱ ﺳﺮﻳﻊ ﺗﺮ ﺍﻃﻼﻋﺎﺕ، ﺍﺭﺍﺋﻪ ﻣﻘﺎﻻﺕ ﻣﻔﻴﺪ، ﺍﻋﺘﺒﺎﺭ ﻧﺸﺮﻳﺎﺕ ﻭ ﻧﺎﺷﺮﺍﻥ ﻭ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺳﺎﺧﺘﺎﺭ 
ﭼﻜﻴﺪﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺏ ﻣﺪ ﺩﺭ ﺯﻣﻴﻨﻪ ﺫﻛﺮ ﻣﺸﺨﺼﺎﺕ ﻧﻮﻳﺴﻨﺪﻩ ﻭ ﺫﻛﺮ ﺍﻫﺪﺍﻑ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻜﻴﺪﻩ، ﺟﺎﻣﻌﻴﺖ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﺎﺧﺘﻲ، 
ﻋــﺪﻡ ﺣﺬﻑ ﻋﻤﺪﻱ ﺍﻃﻼﻋﺎﺕ، ﻣﺒﺎﺭﺯﻩ ﺑﺎ ﺁﻻﻳﻨﺪﻩ ﻭﺍﺭﻭﻧﻪ ﺳــﺎﺯﻱ، ﺍﺭﺍﺋﻪ ﻣﻘﺎﻻﺕ ﻣﺮﺗﺒﻂ، ﺟﺎﻣﻌﻴﺖ ﺍﻃﻼﻋﺎﺕ ﭼﻜﻴﺪﻩ ﻫﺎ، ﻃﻮﻝ ﻣﻨﺎﺳــﺐ 
ﭼﻜﻴﺪﻩ ﻫﺎ، ﺩﺭ ﺑﻬﺒﻮﺩ ﻋﻤﻠﻜﺮﺩ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺍﺯ ﭘﻴﺸﻨﻬﺎﺩﺍﺕ ﻧﻬﺎﻳﻲ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻫﺴﺘﻨﺪ.
ﻛﻠﻴﺪ ﻭﺍژﻩ ﻫﺎ: 
• ﻭﺻﻮﻝ ﻣﻘﺎﻟﻪ: 41/01/78 • ﺍﺻﻼﺡ ﻧﻬﺎﻳﻲ: 7/01/88 • ﭘﺬﻳﺮﺵ ﻧﻬﺎﻳﻲ: 41/11/88
. 1 ﻣﺮﺑﻲ ﮔﺮﻭﻩ ﻛﺘﺎﺑﺪﺍﺭﻱ ﻭ ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﻜﺪﻩ ﻣﺪﻳﺮﻳﺖ ﻭ ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺍﻳﺮﺍﻥ

































ﮔﺴ ــﺘﺮﺵ ﻋﻠﻮﻡ ﻧﺘﻴﺠ ــﻪ ﻓﺮﺍﻳﻨﺪ ﻳﺎﻓﺘﻦ ﺍﻃﻼﻋ ــﺎﺕ، ﻛﺎﺭﺑﺮﺩ 
ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺗﻮﻟﻴﺪ ﻋﻠﻢ، ﻛﺎﺭﺑﺮﺩ ﻋﻠﻢ ﺗﻮﻟﻴﺪ ﺷﺪﻩ ﺩﺭ ﺗﻮﻟﻴﺪ 
ﻣﺠﺪﺩ ﻋﻠﻢ ﺍﺳ ــﺖ ﻛﻪ ﺑﻪ ﺻﻮﺭﺕ ﭼﺮﺧﻪ ﺍﻱ ﻣﺸ ــﺨﺺ ﺍﺯ 
ﮔﺬﺷﺘﻪ ﺗﺎ ﻛﻨﻮﻥ ﻭﺟﻮﺩ ﺩﺍﺷﺘﻪ ﺍﺳﺖ. ﺁﻧﭽﻪ ﺩﺭ ﻓﺮﺍﻳﻨﺪ ﺗﻮﻟﻴﺪ 
ﻋﻠﻢ ﺗﻐﻴﻴﺮ ﻛﺮﺩﻩ، ﺗﻐﻴﻴﺮ ﺷ ــﻜﻞ ﻳﺎ ﺑﻪ ﻋﺒﺎﺭﺕ ﺑﻬﺘﺮ ﺳ ــﺮﻋﺖ 
ﻳﺎﻓﺘ ــﻦ ﺁﻥ ﺍﺳ ــﺖ. ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﻋﺼﺮ ﺟﺪﻳﺪ ﺑﻪ ﺳ ــﺮﻋﺖ 
ﺍﻳﺠ ــﺎﺩ ﻭ ﺑ ــﺎ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺍﺯ ﺍﺑﺰﺍﺭﻫﺎﻱ ﺍﻟﻜﺘﺮﻭﻧﻴ ــﻚ ﺩﺭ ﻛﻤﺘﺮ 
ﺍﺯ ﭼﻨﺪ ﺛﺎﻧﻴﻪ ﺩﺭ ﺳﺮﺍﺳ ــﺮ ﺩﻧﻴﺎ ﻣﻨﺘﺸ ــﺮ ﻣﻲ ﺷﻮﻧﺪ. ﭘﻴﺸﺮﻓﺖ 
ﭼﺮﺧﻪ ﺗﻮﻟﻴﺪ ﻭ ﺍﻧﺘﻘﺎﻝ ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﺣﺪﻱ ﮔﺴ ــﺘﺮﺵ ﻳﺎﻓﺘﻪ 
ﻛﻪ ﺍﺻﻄﻼﺣﺎﺗﻲ ﭼﻮﻥ "ﺍﻧﻔﺠ ــﺎﺭ ﺍﻃﻼﻋﺎﺕ" ﺩﺭ ﻣﺘﻮﻥ ﭘﺎ ﺑﻪ 
ﻋﺮﺻﻪ ﻭﺟﻮﺩ ﮔﺬﺍﺷ ــﺖ. ﻳﻜﻲ ﺍﺯ ﻧﺘﻴﺎﺝ ﺍﻧﻔﺠﺎﺭ ﺍﻃﻼﻋﺎﺕ، 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺍﺳ ــﺖ. ﺍﻃﻼﻋﺎﺗﻲ ﻛﻪ ﺍﺯ ﻣﺠﺮﺍﻫﺎ ﻭ ﻣﻨﺎﺑﻊ 
ﻣﺨﺘﻠﻒ ﮔﺮﺩﺁﻭﺭﻱ ﻣﻲ ﺷﻮﻧﺪ ﻣﻤﻜﻦ ﺍﺳﺖ ﺿﺪ ﻭ ﻧﻘﻴﺾ ﻳﺎ 
ﻏﻴﺮ ﻗﺎﺑﻞ ﻣﻘﺎﻳﺴﻪ ﺑﺎﺷﻨﺪ. ﻧﻮﺷﺘﻪ ﻫﺎﻱ ﺑﺴﻴﺎﺭﻱ ﻭﺟﻮﺩ ﺩﺍﺭﻧﺪ 
ﻛﻪ ﺩﺭ ﺁﻥ ﻫﺎ ﺍﻃﻼﻋﺎﺕ ﻧﺎﺩﺭﺳ ــﺖ ﺑﻪ ﺻﻮﺭﺕ ﻋﻤﺪﻱ ﻳﺎ ﻏﻴﺮ 
ﻋﻤﺪﻱ ﻧﺸﺮ ﻳﺎﻓﺘﻪ ﺍﺳ ــﺖ.]1[ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﻣﻌﻨﺎﻱ 
ﺍﺧﺺ ﻛﻠﻤﻪ ﻳﻌﻨﻲ ﺁﻟﻮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﺩﺭﺳ ــﺖ ﺑﻪ ﻧﺎﺩﺭﺳﺖ؛ 
ﺑ ــﻪ ﺗﻌﺒﻴﺮ ﺩﻳﮕ ــﺮ ﺍﺯ ﺑﻴﻦ ﺑ ــﺮﺩﻥ ﺍﺭﺯﺵ، ﻛﻴﻔﻴﺖ، ﺻﺤﺖ ﻭ 
ﻣﺤﺘ ــﻮﺍﻱ ﺍﻃﻼﻋﺎﺕ ﺑﺮ ﺍﺛﺮ ﺩﺧﺎﻟﺖ ﺍﻃﻼﻋﺎﺕ ﻧﺎﺩﺭﺳ ــﺖ ﺭﺍ 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﮔﻮﻳﻨﺪ. ]1[
ﭘﺪﻳﺪﻩ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﺑﺎ ﺷ ــﻜﻞ ﮔﻴﺮﻱ ﺷ ــﺒﻜﻪ ﻫﺎﻱ ﺭﺍﻳﺎﻧﻪ ﻫ ــﺎﻱ ﻭ ﺍﻓﺰﺍﻳﺶ ﺣﺠﻢ 
ﺍﻧﺘﺸﺎﺭﺍﺕ، ﭘﺪﻳﺪﻩ ﺑﻪ ﺍﺻﻄﻼﺡ "ﺍﻧﻘﻼﺏ ﺍﻃﻼﻋﺎﺕ" ﺑﻪ ﻭﻗﻮﻉ 
ﭘﻴﻮﺳ ــﺖ. ﺍﺯ ﺁﻧﺠﺎ ﻛﻪ ﻛﻨﺘﺮﻝ ﺍﻧﺘﺸ ــﺎﺭﺍﺕ ﻛﺎﺭ ﺑﺴﻴﺎﺭ ﺳﺨﺘﻲ 
ﺍﺳ ــﺖ ﺍﻓﺮﺍﺩ ﺑﻌﻀﺎ ًﺑﺎ ﺍﻧﺘﺸﺎﺭ ﺍﻃﻼﻋﺎﺕ ﻏﻠﻂ ﻳﺎ ﮔﻤﺮﺍﻩ ﻛﻨﻨﺪﻩ 
ﻣﻮﺟﺐ ﺁﻟﻮﺩﻩ ﺷ ــﺪﻥ ﺍﻃﻼﻋﺎﺕ ﻣﻲ ﺷ ــﻮﻧﺪ.]2[ ﻫﻤﺎﻥ ﻃﻮﺭ 
ﻛﻪ ﺫﻛﺮ ﺷ ــﺪ ﺗﻌﺮﻳﻒ ﺩﺍﻳﺮﻩ ﺍﻟﻤﻌﺎﺭﻑ ﻛﺘﺎﺑﺪﺍﺭﻱ ﺍﺯ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﺁﻟﻮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﺩﺭﺳ ــﺖ ﺑﻪ ﻧﺎﺩﺭﺳﺖ، ﺍﺯ ﺑﻴﻦ 
ﺑ ــﺮﺩﻥ ﺍﺭﺯﺵ، ﻛﻴﻔﻴﺖ، ﺻﺤﺖ ﻭ ﻣﺤﺘﻮﺍﻱ ﺍﻃﻼﻋﺎﺕ ﺑﺮ ﺍﺛﺮ 
ﺩﺧﺎﻟﺖ ﺍﻃﻼﻋﺎﺕ ﻧﺎﺩﺭﺳﺖ ﺍﺷﺎﺭﻩ ﺩﺍﺭﺩ.]1[ ﺩﺭ ﺣﻮﺯﻩ ﻫﺎﻱ 
ﻣﺨﺘﻠ ــﻒ ﺗﻌﺎﺑﻴﺮ ﺧﺎﺻ ــﻲ ﺍﺯ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋ ــﺎﺕ ﻣﻲ ﺗﻮﺍﻥ 
ﻳﺎﻓﺖ. ﻛﻪ ﺑﺮﺧﺎﺳ ــﺘﻪ ﺍﺯ ﻧﮕﺮﺵ ﻫﺮ ﺣﻮﺯﻩ ﻧﺴ ــﺒﺖ ﺑﻪ ﺍﻳﻦ 
ﻣﺴ ــﺄﻟﻪ ﺍﺳ ــﺖ. ﺑﻪ ﻃﻮﺭ ﻣﺜﺎﻝ ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﻧﻤﺎﻳﻪ ﺳﺎﺯ ﻭ ﻛﺎﺭﺑﺮ 
"ﺭﻳﺰﺵ ﻛﺎﺫﺏ ﺍﻃﻼﻋﺎﺕ ﻭ ﺑﺎﺯﻳﺎﺑﻲ ﻧﺎ ﺧﻮﺍﺳ ــﺘﻪ ﺍﻃﻼﻋﺎﺕ" 
؛ ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﻣﺘﺨﺼﺺ ﺍﻃﻼﻉ ﺭﺳ ــﺎﻧﻲ "ﺍﻃﻼﻋﺎﺕ ﻧﺎﻣﺮﺗﺒﻂ 
ﻳﺎ ﻓﺎﻗﺪ ﺑﺎﺭ ﺍﻃﻼﻋﺎﺗﻲ" ؛ ﻭ ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﺍﺭﺗﺒﺎﻃﺎﺕ "ﺍﺧﺘﻼﻝ ﻳﺎ 
ﭘﺎﺭﺍﺯﻳﺖ" ﻧﻮﻋﻲ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺗﻌﺒﻴﺮ ﻣﻲ ﺷﻮﻧﺪ. 
ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﺷ ــﻴﻮﻩ ﻫﺎﻱ ﮔﻮﻧﺎﮔﻮﻥ ﺁﻟﻮﺩﻩ ﻣﻲ ﺷﻮﻧﺪ ﻛﻪ 
ﻣﻬﻤﺘﺮﻳ ــﻦ ﺁﻥ ﻫﺎ ﺑﻪ ﻗﺮﺍﺭ ﺯﻳﺮ ﺍﺳ ــﺖ. ﺣﺬﻑ )ﺳﺎﻧﺴ ــﻮﺭ(، 
ﻭﺍﺭﻭﻧﻪ ﺳﺎﺯﻱ، ﺗﺎﺧﻴﺮ، ﺭﻭﺵ ﺗﺮﻛﻴﺐ.]1[
ﺩﺭ ﻋﺼ ــﺮ ﻓﺮﺍ ﺻﻨﻌﺘ ــﻲ ﺟﻮﺍﻣﻊ ﻧﺎﮔﺰﻳﺮ ﺑﻪ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺍﺯ 
ﺷ ــﻴﻮﻩ ﻫﺎ ﻭ ﻣﺠﺮﺍﻫﺎﻱ ﻣﺨﺘﻠﻒ ﺑﺮﺍﻱ ﺍﺭﺳﺎﻝ ﭘﻴﺎﻡ ﻫﺴﺘﻨﺪ ﺗﺎ 
ﻫﺮ ﻓﺮﺳﺘﻨﺪﻩ ﺍﻱ ﺑﺘﻮﺍﻧﺪ ﺩﺭ ﺁﻥ ﻭﺍﺣﺪ ﺑﺎ ﺍﻧﺒﻮﻫﻲ ﺍﺯ ﮔﻴﺮﻧﺪﮔﺎﻥ 
ﺍﺭﺗﺒ ــﺎﻁ ﺑﺮﻗﺮﺍﺭ ﻛﻨﺪ ﻛﻪ ﺍﻳﻦ ﺍﻣﺮ ﺑﺎ ﭘﻴﺸ ــﺮﻓﺖ ﻓﻨﺎﻭﺭﻱ ﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺗﻲ، ﺗﺄﺳﻴﺲ ﺷﺒﻜﻪ ﻫﺎﻱ ﺭﺍﻳﺎﻧﻪ ﺍﻱ ﻭ ﺍﻳﻨﺘﺮﻧﺖ ﺗﺴﻬﻴﻞ 
ﮔﺮﺩﻳ ــﺪ؛]3[ ﺍﻣﺎ ﭘﻴﺎﻣﺪ ﺁﻥ، ﻫﺠﻮﻡ ﺳ ــﻴﻞ ﺁﺳ ــﺎﻱ ﺍﻃﻼﻋﺎﺕ 
ﭘﺮﺍﻛﻨﺪﻩ، ﺗﻜﺮﺍﺭﻱ ﻭ ﻧﺎﺩﺭﺳ ــﺖ ﺩﺭ ﻣﻘﻴﺎﺳ ــﻲ ﮔﺴﺘﺮﺩﻩ ﺑﻮﺩ. 
ﺍﻧﺒﻮﻫﻲ ﺍﻃﻼﻋﺎﺕ ﻣﻮﺟﺐ ﺷ ــﺪ ﻛ ــﻪ ﻋﺼﺮ ﺣﺎﺿﺮ ﺭﺍ ﻋﺼﺮ 
ﺍﻧﻔﺠﺎﺭ ﺍﻃﻼﻋﺎﺕ ﺑﻨﺎﻣﻨﺪ ﻭ ﺍﻳﻦ ﺍﻧﻔﺠﺎﺭ ﺧﻮﺩ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﻧﻴﺰ ﺍﻓﺰﺍﻳﺶ ﺩﺍﺩﻩ ﺍﺳ ــﺖ؛ ﺯﻳﺮﺍ ﺩﺭ ﻭﺍﻗﻊ ﻫﺮﭼﻪ 
ﺗﻮﻟﻴ ــﺪ ﺍﻃﻼﻋﺎﺕ ﺍﻓﺰﺍﻳ ــﺶ ﻳﺎﺑﺪ ﺍﺣﺘﻤﺎﻝ ﺍﻓﺰﻭﺩﻩ ﺷ ــﺪﻥ ﺑﺮ 
ﺁﻟﻮﺩﮔﻲ ﺁﻥ ﻧﻴﺰ ﺑﻴﺸﺘﺮ ﺧﻮﺍﻫﺪ ﺷﺪ. ﺷﻜﻞ ﮔﻴﺮﻱ ﺷﺒﻜﻪ ﻫﺎﻱ 
ﺭﺍﻳﺎﻧ ــﻪ ﺍﻱ ﻧﻈﻴ ــﺮ ﺍﻳﻨﺘﺮﻧﺖ ﻭ ﭘﻴﺸ ــﺮﻓﺖ ﻧﺸ ــﺮ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ 
ﺷ ــﺮﺍﻳﻂ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﺳﻬﻞ ﺗﺮ ﻛﺮﺩ ﻳﺎ ﺍﺣﺘﻤﺎﻝ ﺁﻥ 
ﺭﺍ ﺍﻓﺰﺍﻳ ــﺶ ﺩﺍﺩ. ﺯﻳﺮﺍ ﺑﻪ ﺍﻳﻦ ﺗﺮﺗﻴ ــﺐ ﻓﺮﺻﺖ ﻫﺎﻱ ﺯﻳﺎﺩﻱ 
ﺑﺮﺍﻱ ﻧﺸﺮ ﺍﻃﻼﻋﺎﺕ ﮔﻤﺮﺍﻩ ﻛﻨﻨﺪﻩ ﻭ ﻧﺎﺩﺭﺳﺖ ﭘﻴﺶ ﻣﻲ ﺁﻳﺪ 
ﻭ ﻣﺨﺎﻃﺒ ــﺎﻥ ﻧﻴﺰ ﺁﻥ ﻫﺎ ﺭﺍ ﺑﻪ ﻋﻨﻮﺍﻥ ﺍﻃﻼﻋﺎﺕ ﻣﻮﺭﺩ ﺍﺳ ــﺘﻨﺎﺩ 
ﺑﻪ ﻛﺎﺭ ﻣﻲ ﺑﺮﻧﺪ.]4[
ﺗﺄﺛﻴﺮﺍﺕ ﻣﺨﺮﺏ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺭﻭﻧﺪ ﺗﻮﻟﻴﺪ ﻋﻠﻢ
ﺗﺤﻮﻻﺕ ﻋﻠﻤﻲ ﺍﺳﺎﺳ ــﺎً ﺍﺯ ﭘﻴﺸﺮﻓﺖ ﻭﺍﻗﻊ ﺷﺪﻩ ﺩﺭ ﻓﻨﻮﻥ ﻭ 
ﺭﻭﺵ ﻫ ــﺎﻱ ﻧﻤﻮﻧﻪ ﮔﻴﺮﻱ ﻭ ﺁﺯﻣﺎﻳﺶ ﻛﻪ ﺑﺮﺍﻱ ﺗﺼﻔﻴﻪ ﻛﺮﺩﻥ 
ﺟﺮﻳﺂﻥ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺯ ﺧﻄﺎ ﻭ ﺍﺷ ــﺘﺒﺎﻩ ﻃﺮﺍﺣﻲ ﺷ ــﺪﻩ ﺍﻧﺪ 
ﺍﺳ ــﺘﻔﺎﺩﻩ ﻣﻲ ﻛﻨﻨﺪ. ﻋﻠﻢ ﻧﻮﻋﻲ ﻛﺎﺭﺧﺎﻧ ــﻪ ﺗﺼﻔﻴﻪ ﻓﺎﺿﻼﺏ 
ﻧﻈﺎﻡ ﺍﻃﻼﻋﺎﺕ ﺍﺳ ــﺖ ﻛﻪ ﺧﻄﺎ ﻭ ﺍﺷﺘﺒﺎﻩ ﺭﺍ ﺍﻛﺴﻴﺪﻩ ﻣﻲ ﻛﻨﺪ 
ﻭ ﺟﺮﻳ ــﺎﻥ ﺍﻃﻼﻋ ــﺎﺕ ﺧﺎﻟﺺ ﺭﺍ ﺑﻪ ﺟﺎﻣﻌ ــﻪ ﺑﺮﻣﻲ ﮔﺮﺩﺍﻧﺪ. 
ﻧﻬﺎﻳﺘ ــﺎ ًﺑﺎﻳ ــﺪ ﺗﻮﺟﻪ ﻛﺮﺩ ﻛﻪ ﻳﺎﻓﺘﻦ ﺭﺍﻩ ﺣ ــﻞ ﺛﺎﺑﺖ ﻭ ﺍﺻﻠﻲ 
ﻣﺸ ــﻜﻼﺕ ﺁﻟﻮﺩﻩ ﻣﻮﺍﺩ، ﺑﻪ ﭘﺎﻙ ﻛﺮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﺑﺴ ــﺘﮕﻲ 































9ﺩﺍﺭﺩ. ﺑﻨﺎﺑﺮﺍﻳ ــﻦ ﻋﻴﺐ ﻫﺎﻳﻲ ﺩﺭ ﻧﻈﺎﻡ ﺍﻃﻼﻋﺎﺗﻲ ﻭﺟﻮﺩ ﺩﺍﺭﻧﺪ 
ﻛ ــﻪ ﻣﻮﺟﺐ ﺁﻟﻮﺩﮔ ــﻲ ﻣﻮﺍﺩ ﺍﻃﻼﻋﺎﺗﻲ ﻣﻲ ﺷ ــﻮﺩ. ﭘﺲ ﺑﺎﻳﺪ 
ﻗﺒﻮﻝ ﻛﺮﺩ ﻛﻪ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺟﺮﻳﺎﻥ ﻛﺎﺭ ﺗﺼﻤﻴﻢ ﮔﻴﺮﻱ، 
ﻣﻮﺍﺩ ﻭ ﻣﺤﻴﻂ ﺯﻳﺴ ــﺖ ﺭﺍ ﺁﻟﻮﺩﻩ ﻣﻲ ﻛﻨﺪ. ﺩﺭ ﻭﺍﻗﻊ ﻣﻬﻢ ﺗﺮﻳﻦ 
ﺁﺳﻴﺐ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺍﻳﻦ ﺍﺳﺖ ﻛﻪ ﻣﺎﻧﻊ ﺗﺼﻤﻴﻢ ﮔﻴﺮﻱ 
ﺩﺭﺳﺖ ﻣﻲ ﺷﻮﺩ. ﺯﻳﺮﺍ ﭘﺎﻳﻪ ﺗﺼﻤﻴﻢ ﮔﻴﺮﻱ ﺍﻃﻼﻋﺎﺕ ﺩﻗﻴﻖ ﻭ 
ﺩﺭﺳﺖ ﺍﺳﺖ.]2[
ﻋﻤﺪﻩ ﺗﺮﻳﻦ ﺧﻄ ــﺮ ﺍﻳﻦ ﭘﺪﻳﺪﻩ، ﺍﺑﺘﻼﻱ ﻧﺨﺒﮕﺎﻥ ﻭ ﺗﻮﻟﻴﺪ 
ﻛﻨﻨﺪﮔﺎﻥ ﺗﺮﺍﺯ ﺍﻭﻝ ﻋﻠﻢ ﺑﻪ ﺁﻥ ﺍﺳ ــﺖ. ﺑﻪ ﺭﻭﺷ ــﻨﻲ ﻣﻲ ﺗﻮﺍﻥ 
ﺩﺭﻳﺎﻓﺖ ﻛﻪ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺩﺍﻧﺸ ــﻤﻨﺪﺍﻥ ﺍﺯ ﺍﻃﻼﻋ ــﺎﺕ ﺁﻟﻮﺩﻩ ﺩﺭ 
ﺟﺮﻳ ــﺎﻥ ﺗﻮﻟﻴﺪ ﻋﻠﻢ ﺑ ــﻪ ﻓﺎﺟﻌﻪ ﺍﻱ ﺟﺒ ــﺮﺍﻥ ﻧﺎﭘﺬﻳﺮ ﺧﻮﺍﻫﺪ 
ﺍﻧﺠﺎﻣﻴﺪ. ﺍﻃﻼﻋﺎﺕ ﻧﺎﺩﺭﺳﺖ، ﻏﻠﻂ ﻭ ﮔﻤﺮﺍﻩ ﻛﻨﻨﺪﻩ ﻭ ... ﺩﺭ 
ﺗﻮﻟﻴﺪ ﻋﻠﻢ ﺑﻜﺎﺭ ﺑﺴﺘﻪ ﺧﻮﺍﻫﻨﺪ ﺷﺪ ﻭ ﺑﻪ ﺗﺪﺭﻳﺞ ﺑﻪ ﺻﻮﺭﺕ 
ﻗﻮﺍﻧﻴﻦ ﻋﻠﻤ ــﻲ ﺛﺎﺑﺖ ﻭ ﺗﻐﻴﻴﺮ ﻧﺎﭘﺬﻳ ــﺮ ﺩﺭ ﺧﻮﺍﻫﻨﺪ ﺁﻣﺪ. ﺑﻪ 
ﮔﻮﻧﻪ ﺍﻱ ﻛﻪ ﺍﺻﻼﺡ ﺁﻥ ﺷﺎﻳﺪ ﻗﺮﻥ ﻫﺎ ﺑﻪ ﻃﻮﻝ ﺍﻧﺠﺎﻣﺪ. ﻣﺴﺄﻟﻪ 
ﻗﺎﺑﻞ ﺗﻌﻤﻖ ﺩﻳﮕﺮ ﺩﺭ ﻣﻮﺭﺩ ﻋﻠﻮﻣﻲ ﭼﻮﻥ ﭘﺰﺷﻜﻲ ﺍﺳﺖ ﻛﻪ 
ﺍﺯ ﺣﺴﺎﺳ ــﻴﺖ ﻭﻳﮋﻩ ﺍﻱ ﺑﺮﺧﻮﺭﺩﺍﺭﻧﺪ ﻭ ﺁﻟﻮﺩﻩ ﺷ ــﺪﻥ ﺁﻥ ﻫﺎ 
ﻗﺎﺑﻞ ﺟﺒﺮﺍﻥ ﻧﻴﺴﺖ. 
ﺩﺍﻧﺸ ــﮕﺎﻩ ﺍﺯ ﻣﻬﻤﺘﺮﻳﻦ ﻧﻬﺎﺩﻫﺎﻱ ﺍﺟﺘﻤﺎﻋﻲ ﺍﺳﺖ ﻛﻪ ﺍﺯ 
ﺍﻃﻼﻋﺎﺕ ﺍﺳ ــﺘﻔﺎﺩﻩ ﻣﻲ ﻛﻨ ــﺪ ﻭ ﺩﺭ ﺍﻳﻦ ﻣﻴﺎﻥ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ 
ﻋﻠﻤﻲ ﻫﺴﺘﻨﺪﻛﻪ ﺑﻴﺸﺘﺮﻳﻦ ﺳﻬﻢ ﺭﺍ ﺩﺭ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺍﻃﻼﻋﺎﺕ 
ﺑﺮﺍﻱ ﺗﻮﻟﻴ ــﺪ ﻋﻠﻢ ﺩﺍﺭﻧ ــﺪ. ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋ ــﺎﺕ ﭘﻴﺎﻣﺪﻫﺎﻱ 
ﻓﺮﻫﻨﮕ ــﻲ، ﺍﺟﺘﻤﺎﻋﻲ، ﺭﻭﺍﻧﻲ ﻭ ﻓﻴﺰﻳﻜ ــﻲ ﺩﺭﺍﺯ ﻣﺪﺗﻲ ﺩﺍﺭﺩ. 
ﺑ ــﻪ ﻃﻮﺭﻳﻜﻪ ﻣﻲ ﮔﻮﻳﻨ ــﺪ ﺍﻃﻼﻋﺎﺕ ﺁﻟﻮﺩﻩ ﻛﻨﺘﺮﻝ ﻧﺸ ــﺪﻩ ﻭ 
ﺳﺎﺯﻣﺎﻥ ﻧﻴﺎﻓﺘﻪ ﺩﺷﻤﻦ ﺩﺍﻧﺸﻤﻨﺪﺍﻥ ﻭ ﻣﺘﺨﺼﺼﺎﻥ ﺍﻃﻼﻋﺎﺕ 
ﺍﺳ ــﺖ.]5[ ﺍﻃﻼﻋﺎﺕ ﻧﺎﺩﺭﺳ ــﺖ، ﻣﻐﺮﺿﺎﻧﻪ، ﻛﻬﻨﻪ، ﻧﺎﻗﺺ، 
ﻣﺘﻀﺎﺩ، ﺩﺍﺩﻩ ﻫﺎﻱ ﻧﺎﺩﺭﺳ ــﺖ ﺗﺮﺟﻤﻪ ﺷ ــﺪﻩ، ﻭ ﻣﺎﻧﻨﺪ ﺁﻥ ﻧﻴﺰ 
ﻣﻮﺟﺐ ﺁﻟﻮﺩﮔﻲ ﻣﻲ ﺷ ــﻮﻧﺪ. ﺑﻴﺸ ــﺘﺮﻳﻦ ﺗﻮﻟﻴ ــﺪ ﻋﻠﻢ ﻧﻴﺰ ﺩﺭ 
ﻧﻬﺎﺩﻫﺎﻱ ﺩﺍﻧﺸﮕﺎﻫﻲ ﺻﻮﺭﺕ ﻣﻲ ﮔﻴﺮﺩ ﻭ ﺍﺳﺎﺗﻴﺪ ﻭ ﺍﻋﻀﺎﻱ 
ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺩﺍﻧﺸ ــﮕﺎﻩ ﻫﺎ ﻣﻬﻤﺘﺮﻳﻦ ﺗﻮﻟﻴ ــﺪ ﻛﻨﻨﺪﮔﺎﻥ ﻋﻠﻢ 
ﻣﺤﺴ ــﻮﺏ ﻣﻲ ﺷ ــﻮﻧﺪ. ﻟﺬﺍ ﺑﻴﺸ ــﺘﺮﻳﻦ ﺩﺭﮔﻴﺮﻱ ﺭﺍ ﺑﺎ ﻣﺴﺄﻟﻪ 
ﺁﻟﻮﺩﮔ ــﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺍﺭﻧ ــﺪ. ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺩﺍﻧﺸ ــﮕﺎﻩ ﻋﻠﻮﻡ 
ﭘﺰﺷ ــﻜﻲ ﻣﺸ ــﻬﺪ ﺭﺍ ﺑﺎ ﺗﻌﺪﺍﺩ154 ﻧﻔﺮ ﻋﻀﻮ ﻫﻴﺌﺖ ﻋﻠﻤﻲ 
ﺑﻪ ﻋﻨ ــﻮﺍﻥ ﻣﺤﻴﻂ ﭘﮋﻭﻫ ــﺶ ﺑﺮﮔﺰﻳﺪﻩ ﺍﺳ ــﺖ.]6[ ﺍﻋﻀﺎﻱ 
ﻫﻴﺌ ــﺖ ﻋﻠﻤﻲ ﺩﺭ ﭘﮋﻭﻫﺶ ﻫﺎ ﻭ ﻓﻌﺎﻟﻴﺖ ﻫﺎﻱ ﻋﻠﻤﻲ ﺧﻮﺩ ﺍﺯ 
ﻣﻨﺎﺑﻊ ﻣﺘﻨﻮﻋﻲ ﺍﺳ ــﺘﻔﺎﺩﻩ ﻣﻲ ﻛﻨﻨﺪ ﻛﻪ ﺷﺎﻳﺪ ﻋﻤﺪﻩ ﺗﺮﻳﻦ ﺁﻥ ﻫﺎ 
ﻣﻨﺎﺑ ــﻊ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ ﻭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺩﺭ ﺩﺳ ــﺘﺮﺱ 
ﺁﻥ ﻫﺎ ﺑﺎﺷ ــﺪ. ﻣﻨﺎﺑﻊ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ ﺑﻪ ﺩﻟﻴﻞ ﻣﺎﻫﻴﺖ ﻣﺘﻐﻴﺮﺷﺎﻥ 
ﺑﻴﺸ ــﺘﺮ ﺍﺯ ﻣﻨﺎﺑﻊ ﭼﺎﭘﻲ ﺩﺭ ﻣﻌﺮﺽ ﺁﻟﻮﺩﮔﻲ ﻗﺮﺍﺭ ﺩﺍﺭﻧﺪ. ﺍﻳﻦ 
ﭘﮋﻭﻫﺶ ﺑﺮ ﺁﻥ ﺍﺳ ــﺖ ﺗﺎ ﺑﻪ ﺑﺮﺭﺳ ــﻲ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻭ 
ﺩﻻﻳ ــﻞ ﺁﻥ ﺩﺭ ﻫﺮ ﻳﻚ ﺍﺯ ﺍﻳ ــﻦ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﺍﻋﻀﺎﻱ 
ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺑﭙﺮﺩﺍﺯﺩ. 
 
ﺭﻭﺵ، ﺟﺎﻣﻌﻪ ﻭ ﺍﺑﺰﺍﺭ ﭘﮋﻭﻫﺶ
ﺍﻳ ــﻦ ﭘﮋﻭﻫﺶ ﺍﺯ ﻧﻮﻉ ﻛﺎﺭﺑﺮﺩﻱ ﺍﺳ ــﺖ ﻛﻪ ﺑﺎ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺍﺯ 
ﺷ ــﻴﻮﻩ ﭘﻴﻤﺎﻳﺸ ــﻲ- ﺗﻮﺻﻴﻔﻲ ﺍﻧﺠﺎﻡ ﺷ ــﺪﻩ ﺍﺳﺖ. ﻫﺪﻑ ﺍﺯ 
ﺍﻧﺠﺎﻡ ﺍﻳﻦ ﺑﺮﺭﺳ ــﻲ ﺍﺭﺯﻳﺎﺑ ــﻲ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﻣﻨﺘﺨﺐ ﺍﺯ ﻟﺤﺎﻅ 
ﻭﺟ ــﻮﺩ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺁﻥ ﻫﺎﺳ ــﺖ. ﺍﺭﺯﻳﺎﺑﻲ ﺩﺭ 
ﺍﻳ ــﻦ ﭘﮋﻭﻫ ــﺶ ﺩﺭ ﻳﻚ ﺟﻤﻠﻪ ﻗﻀ ــﺎﻭﺕ ﺻﺤﻴﺢ ﺩﺭ ﻣﻮﺭﺩ 
ﺩﺭﺳ ــﺖ ﺑﻮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﻳﺎ ﻫﻤﺎﻥ ﺁﻟﻮﺩﻩ ﻧﺒﻮﺩﻥ ﺁﻥ ﻫﺎﺳﺖ. 
ﺑﻪ ﮔﻔﺘﻪ]4[ ﻗﻀﺎﻭﺕ ﭼﻴﺰﻱ ﺍﺳ ــﺖ ﻛﻪ ﻭﻗﺘﻲ ﺑﻪ ﺍﻃﻼﻋﺎﺕ 
ﻣﻲ ﭘﻴﻮﻧ ــﺪﺩ، ﺩﺍﻧﺶ ﻳ ــﺎ ﺗﻮﺍﻧﺎﻳﻲ ﺍﻧﺠ ــﺎﻡ ﻛﺎﺭﻱ ﺭﺍ ﺑﻪ ﻣﻨﻈﻮﺭ 
ﺳﺎﺧﺘﻦ، ﻓﻬﻤﻴﺪﻥ ﻭ ﺗﺒﻴﻴﻦ ﺍﻳﺠﺎﺩ ﻣﻲ ﻛﻨﺪ. ﺑﻪ ﻋﺒﺎﺭﺗﻲ ﺩﻳﮕﺮ، 
ﺩﺍﻧﺶ ﺭﺍ ﻣﻲ ﺗﻮﺍﻥ ﺑ ــﻪ ﻋﻨﻮﺍﻥ ﺗﺮﻛﻴﺐ ﺍﻃﻼﻋﺎﺕ ﺑﺎ ﻗﻀﺎﻭﺕ 
ﺗﻌﺮﻳﻒ ﻛﺮﺩ.
ﻣﻼﻙ ﻫﺎﻱ ﺑﺴﻴﺎﺭﻱ ﺑﺮﺍﻱ ﺍﺭﺯﻳﺎﺑﻲ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ 
ﺩﺭ ﻣﺘﻮﻥ ﻣﺨﺘﻠﻒ ﭘﻴﺸﻨﻬﺎﺩ ﺷﺪﻩ ﺍﺳﺖ. ﺑﺮﺧﻲ ﺍﺯ ﺍﻳﻦ ﻣﻌﻴﺎﺭﻫﺎ 
ﻣﺮﺑﻮﻁ ﺑﻪ ﺍﺭﺯﻳﺎﺑﻲ ﺑﺮ ﺍﺳ ــﺎﺱ ﺟﻨﺒﻪ ﻫﺎﻱ ﻓﻨﻲ ﺍﺳﺖ. ﺑﺮﺧﻲ 
ﺷﻴﻮﻩ ﻫﺎﻱ ﻧﻤﺎﻳﻪ ﺳﺎﺯﻱ ﭘﺎﻳﮕﺎﻩ ﻭ ﻣﻴﺰﺍﻥ ﺗﻮﻓﻴﻖ ﺁﻥ ﺩﺭ ﺑﺎﺯﻳﺎﺑﻲ 
ﺑﻬﺘ ــﺮ ﻣﻨﺎﺑﻊ ﺭﺍ ﻣﻼﻙ ﻗﺮﺍﺭ ﺩﺍﺩﻩ ﺍﻧﺪ. ﺍﻣﺎ ﻭﺭﺍﻱ ﻫﻤﻪ ﺍﻳﻦ ﺍﻣﻮﺭ 
ﻛ ــﻪ ﻫﺮ ﻛﺪﺍﻡ ﺟﺎﻳﮕﺎﻩ ﻭ ﺍﻫﻤﻴ ــﺖ ﺧﺎﺻﻲ ﺩﺭ ﭘﮋﻭﻫﺶ ﻫﺎﻱ 
ﺑﺎﺯﻳﺎﺑﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺍﺭﻧﺪ، ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺳﻠﺴ ــﻠﻪ ﻣﻌﻴﺎﺭﻫﺎﻱ 
ﺗﺎﺯﻩ ﺍﻱ ﺭﺍ ﭘﻴﺸ ــﻨﻬﺎﺩ ﻣﻲ ﺩﻫﺪ. ﺍﻳ ــﻦ ﻣﻌﻴﺎﺭﻫﺎ ﺑﺮﺍﻱ ﺍﻭﻟﻴﻦ ﺑﺎﺭ 
ﻧﻴﺴﺖ ﻛﻪ ﺩﺭ ﺍﺭﺯﻳﺎﺑﻲ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ ﺑﻜﺎﺭ ﺑﺮﺩﻩ ﻣﻲ ﺷﻮﻧﺪ، 
ﺑﻠﻜﻪ ﻣﻼﻙ ﻫﺎﻱ ﺑﻜﺎﺭﮔﺮﻓﺘﻪ ﺷ ــﺪﻩ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﺮﺁﻳﻨﺪ 
ﻫﻤﻪ ﻣﻌﻴﺎﺭﻫﺎﻱ ﺍﺭﺯﻳﺎﺑﻲ ﺩﺭ ﭘﮋﻭﻫﺶ ﻫﺎﻱ ﮔﺬﺷ ــﺘﻪ ﻫﺴﺘﻨﺪ. 
ﺑﻌﺒﺎﺭﺕ ﺩﻳﮕﺮ ﺗﻤﺎﻡ ﺁﻥ ﻫﺎ ﺭﺍ ﺩﺭ ﺑﺮ ﺩﺍﺭﻧﺪ. ﭼﺮﺍ ﻛﻪ ﻣﺴﺘﻘﻴﻤﺎ ﺑﻪ 
ﻫﺪﻑ ﺍﺻﻠﻲ ﻫﺮ ﻧﻈﺎﻡ ﺍﻃﻼﻋﺎﺗﻲ ﺗﻮﺟﻪ ﺩﺍﺭﺩ ﻭ ﺁﻥ ﺭﺿﺎﻳﺖ 
ﻛﺎﺭﺑﺮ ﻭ ﺗﺄﻣﻴﻦ ﻧﻴﺎﺯ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻭﺳ ــﺖ. ﻫﺮﭼﻨﺪ ﻛﻪ ﺍﺭﺯﻳﺎﺑﻲ 
ﻛﻴﻔﻲ ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﺷﻜﻞ ﺑﺮﺭﺳﻲ ﻛﻤﻲ ﺑﺮﻭﻧﺪﺍﺩﻫﺎﻱ ﻋﻠﻤﻲ 
































ﺧﺎﻟﻲ ﺍﺯ ﺑﺤﺚ ﻧﻴﺴ ــﺖ، ﺍﻣﺎ ﺩﺭ ﺣﺎﻝ ﺣﺎﺿﺮ ﺍﻳﻦ ﺗﻨﻬﺎ ﺷﻴﻮﻩ 
ﺍﺭﺯﻳﺎﺑﻲ ﺩﺍﻧﺶ ﺍﺳ ــﺖ ﻛﻪ ﺩﺭ ﺳ ــﻄﺢ ﻭﺳ ــﻴﻌﻲ ﺑ ــﻜﺎﺭ ﺑﺮﺩﻩ 
ﻣﻲ ﺷﻮﺩ.]7[ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﻪ ﺑﺮﺭﺳﻲ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﭘﺮﺩﺍﺧﺘﻪ ﺷﺪﻩ ﺍﺳﺖ. ﺟﻬﺖ ﺍﻧﺠﺎﻡ 
ﺍﻳﻦ ﺑﺮﺭﺳﻲ ﭘﺲ ﺍﺯ ﺍﻧﺘﺨﺎﺏ ﻣﻮﺿﻮﻋﺎﺕ ﺗﺨﺼﺼﻲ ﺗﻮﺳﻂ 
ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺩﺭ 5 ﮔﺮﻭﻩ ﻣﻮﺭﺩ ﻧﻈﺮ ﻭ ﺟﺴ ــﺘﺠﻮﻱ 
ﺍﻳﻦ ﻣﻮﺿﻮﻋﺎﺕ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﻣﻨﺘﺨﺐ، ﭼﻨﺪ ﭼﻜﻴﺪﻩ ﺍﻭﻝ 
ﺍﻧﺘﺨﺎﺏ ﻭ ﺑﻪ ﻫﻤﺮﺍﻩ ﮔﻮﻳﻪ ﻫﺎﻱ ﻃﺮﺍﺣﻲ ﺷﺪﻩ ﺑﺮﺍﻱ ﺗﺸﺨﻴﺺ 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﻗﺎﻟﺐ ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﺑﻪ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ 
ﻋﻠﻤﻲ ﺍﺭﺍﺋﻪ ﺧﻮﺍﻫﺪ ﺷﺪ ﺗﺎ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺗﻮﺳﻂ 
ﺁﻥ ﻫﺎ ﺗﺸﺨﻴﺺ ﺩﺍﺩﻩ ﺷﻮﺩ.
ﺍﺯ ﻣﻴﺎﻥ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﻛﻪ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ 
ﻣﺸ ــﻬﺪ ﺩﺭ ﺣﻮﺯﻩ ﻫﺎﻱ ﮔﻮﻧﺎﮔ ــﻮﻥ ﺩﺭ ﺍﺧﺘﻴﺎﺭ ﻣﺮﺍﺟﻌﺎﻥ ﻭ ﺍﺯ 
ﺟﻤﻠﻪ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﻗﺮﺍﺭ ﺩﺍﺩﻩ ﺍﺳ ــﺖ، ﭼﻨﺪ ﭘﺎﻳﮕﺎﻩ 
ﻛﻪ ﺗﻮﺳ ــﻂ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺑﻴﺸ ــﺘﺮ ﻣﻮﺭﺩ ﺍﺳ ــﺘﻔﺎﺩﻩ 
ﻗ ــﺮﺍﺭ ﻣﻲ ﮔﺮﻓﺘﻨﺪ ﺍﻧﺘﺨﺎﺏ ﻭ ﻣﻮﺭﺩ ﺑﺮﺭﺳ ــﻲ ﻗ ــﺮﺍﺭ ﮔﺮﻓﺘﻨﺪ. 
ﺍﻳ ــﻦ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﻋﺒﺎﺭﺗﻨﺪ ﺍﺯ: ﻣﺪﻻﻳ ــﻦ، ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ، ﭘﺎﺭﺱ 
ﻣﺪﻻﻳﻦ، ﺍﺳ ــﻜﻮﭘﻮﺱ. ﻋﻠﺖ ﺍﻧﺘﺨﺎﺏ ﺍﻳﻦ ﻣﻮﺍﺭﺩ ﺍﺳ ــﺘﻔﺎﺩﻩ 
ﺑﻴﺸ ــﺘﺮ ﺍﺯ ﺍﻳ ــﻦ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﺗﻮﺳ ــﻂ ﺍﻋﻀ ــﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ 
ﺍﺳ ــﺖ. ﺑﻪ ﺩﻟﻴﻞ ﻣﺸﺨﺺ ﺑﻮﺩﻥ ﺗﻌﺪﺍﺩ ﺟﺎﻣﻌﻪ ﻧﻤﻮﻧﻪ ﮔﻴﺮﻱ 
ﺻﻮﺭﺕ ﻧﮕﺮﻓﺖ. )6 ﺭﻛﻮﺭﺩ ﺍﻭﻝ ﻫﺮ ﺑﺎﺯﻳﺎﺑﻲ ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ 
ﻗﺮﺍﺭﮔﺮﻓﺖ، ﺑﻨﺎﺑﺮﺍﻳﻦ ﻣﻲ ﺗ ــﻮﺍﻥ ﮔﻔﺖ ﻧﻤﻮﻧﻪ ﺍﻱ ﺁﻣﺎﺩﻩ ﻣﻮﺭﺩ 
ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺖ(
ﺍﺑ ــﺰﺍﺭ ﮔ ــﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﻭ ﺭﻭﺵ ﺗﺤﻠﻴﻞ 
ﺩﺍﺩﻩ ﻫﺎ ﺑﺎ ﺍﺳ ــﺘﻔﺎﺩﻩ ﺍﺯ ﺁﻣ ــﺎﺭ ﺗﻮﺻﻴﻔ ــﻲ ﻭ ﻧﺮﻡ ﺍﻓﺰﺍﺭ SSPS 
ﺍﺳﺖ.
ﮔ ــﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻨﺪﻳﻦ ﻣﺮﺣﻠﻪ 
ﺻﻮﺭﺕ ﮔﺮﻓﺖ. ﺍﺑﺘﺪﺍ ﺑ ــﺎ ﺗﻮﺟﻪ ﺑﻪ ﻫﺪﻑ ﺁﺭﻣﺎﻧﻲ ﭘﮋﻭﻫﺶ 
ﻛ ــﻪ ﺑﻬﺒﻮﺩ ﻛﻴﻔﻴﺖ ﺧﺪﻣﺎﺕ ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺩﺍﺧﻠﻲ 
ﺑ ــﺎ ﺍﻟﻬﺎﻡ ﺍﺯ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺧﺎﺭﺟﻲ ﺑ ــﻮﺩ ﺍﺯ ﻫﺮ ﺩﻭ ﻧﻮﻉ ﭘﺎﻳﮕﺎﻩ 
)ﺩﺍﺧﻠﻲ ﻭ ﺧﺎﺭﺟﻲ( ﺑﺮﺍﻱ ﺍﻳﻦ ﺑﺮﺭﺳﻲ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ. ﺩﺭ ﺍﻳﻦ 
ﻣﺮﺣﻠ ــﻪ ﺑﺎ ﻣﺮﺍﺟﻌﻪ ﻭ ﭘﺮﺱ ﻭ ﺟﻮ ﺍﺯ ﻛﺘﺎﺑﺪﺍﺭﺍﻥ ﺩﺍﻧﺸ ــﻜﺪﻩ 
ﭘﺰﺷ ــﻜﻲ، ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﭘﺮ ﺍﺳ ــﺘﻔﺎﺩﻩ ﻣﺸﺨﺺ ﻭ ﺑﺮﺍﻱ ﺍﻧﺠﺎﻡ 
ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﺮﮔﺰﻳﺪﻩ ﺷ ــﺪﻧﺪ. ﺁﻧﭽ ــﻪ ﺩﺭ ﻧﻬﺎﻳﺖ ﺑﺮﮔﺰﻳﺪﻩ 
ﺷ ــﺪ ﺩﻭ ﭘﺎﻳﮕﺎﻩ ﺩﺍﺧﻠﻲ ﺍﻳﺮﺍﻥ ﻣﺪﻛ ــﺲ ﻭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﻭ 
ﺩﻭ ﭘﺎﻳ ــﮕﺎﻩ ﺧﺎﺭﺟﻲ ﭘﺎﺏ ﻣﺪ ﻭ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺑﻮﺩﻧﺪ. ﺑﻌﺪ ﺍﺯ 
ﺍﻳﻨﻜﻪ ﻣﻨﺎﺳ ــﺐ ﺗﺮﻳﻦ ﮔﺮﻭﻩ ﺑﺮﺍﻱ ﭘﺎﺳﺨﮕﻮﻳﻲ ﺑﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ 
ﭘﮋﻭﻫﺶ )ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ( ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ، ﻧﻮﺑﺖ ﺑﻪ 
ﺑﻪ ﻛﺎﻭﺵ ﻧﻴﺎﺯﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺁﻥ ﻫﺎ ﺭﺳ ــﻴﺪ. ﺑﻪ ﺍﻳﻦ ﺗﺮﺗﻴﺐ 
ﻛﻪ ﻃ ــﻲ ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﺍﻱ ﻛ ــﻪ ﺩﺭ ﺍﺧﺘﻴﺎﺭ ﻣﺪﻳ ــﺮ ﻫﺮﻳﻚ ﺍﺯ 
ﮔﺮﻭﻩ ﻫﺎﻱ ﺗﺤﺖ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺖ، ﺍﺯ ﺁﻥ ﻫﺎ ﺧﻮﺍﺳﺘﻪ ﺷﺪ 
ﺗﺎ ﻣﻮﺿﻮﻋﻲ ﺭﺍ ﺩﺭ ﺣﻮﺯﻩ ﺗﺨﺼﺼﻲ ﺧﻮﺩ ﺟﻬﺖ ﺟﺴ ــﺘﺠﻮ 
ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺭﺍﺋﻪ ﺩﻫﻨﺪ. ﺍﻃﻼﻋﺎﺕ ﮔﺮﺩﺁﻭﺭﻱ 
ﺷﺪﻩ ﺍﺯ ﻃﺮﻳﻖ ﺍﻳﻦ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﻨﺠﺮ ﺑﻪ ﺍﻧﺘﺨﺎﺏ ﻣﻮﺿﻮﻋﺎﺕ 
ﻣﺮﺑﻮﻁ ﺑﻪ ﮔﺮﻭﻩ ﻫﺎﻱ ﻣﺨﺘﻠﻒ ﺷ ــﺪ. ﭘﺲ ﺍﺯ ﺍﻳﻦ ﻣﺮﺣﻠﻪ ﺑﻪ 
ﺟﺴ ــﺘﺠﻮﻱ ﻣﻮﺿﻮﻋﺎﺕ ﺍﻧﺘﺨﺎﺑﻲ ﺍﺯ ﻃﺮﻳﻖ ﺻﻔﺤﻪ ﺧﺎﻧﮕﻲ 
ﻛﺘﺎﺑﺨﺎﻧﻪ ﺩﺍﻧﺸ ــﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻣﺸﻬﺪ ﺍﻗﺪﺍﻡ ﺷﺪ. ﺩﺭ ﺍﻳﻦ 
ﻗﺴ ــﻤﺖ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻟﻜﺘﺮﻭﻧﻴﻚ ﺩﺭ ﻗﺎﻟﺐ ﺑﺨﺶ ﻫﺎﻱ 
ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ،  ﻧﺸ ــﺮﻳﺎﺕ ﺍﻟﻜﺘﺮﻭﻧﻴﻚ، ﺍﻃﻠﺲ ﻫﺎﻱ 
ﭘﺰﺷ ــﻜﻲ، ﺗﺼﺎﻭﻳ ــﺮ ﭘﺰﺷ ــﻜﻲ، ﻛﺘﺎﺏ ﻫ ــﺎﻱ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ، 
ﭘﺮﻭﺗﻜﻞ ﻫﺎﻱ ﭘﺰﺷﻜﻲ ﻭ ... ﻧﻈﻢ ﺩﺍﺩﻩ ﺷﺪﻩ ﺍﻧﺪ.
ﺑﺮ ﺍﺳ ــﺎﺱ ﺟﺎﻣﻌﻪ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﭼﻬﺎﺭ ﭘﺎﻳﮕﺎﻩ ﻣﻮﺭﺩ 
ﻧﻈﺮ ﺍﻧﺘﺨﺎﺏ ﻭ ﺟﺴﺘﺠﻮ ﺩﺭ ﺁﻥ ﻫﺎ ﺍﻧﺠﺎﻡ ﺷﺪ. ﺍﻟﺒﺘﻪ ﺟﺴﺘﺠﻮ 
ﺩﺭ ﻫ ــﺮ ﭘﺎﻳﮕﺎﻩ ﺑﻪ ﺻﻮﺭﺕ ﻣﺠﺰﺍ ﺻ ــﻮﺭﺕ ﮔﺮﻓﺖ. ﭘﺲ ﺍﺯ 
ﺍﻧﺠﺎﻡ ﺟﺴﺘﺠﻮﻫﺎ ﺗﻌﺪﺍﺩﻱ ﺭﻛﻮﺭﺩ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ ﺳﭙﺲ ﺍﻗﺪﺍﻡ 
ﺑﻪ ﺍﺳﺘﺨﺮﺍﺝ ﭼﻜﻴﺪﻩ ﺍﻭﻟﻴﻦ ﺭﻛﻮﺭﺩﻫﺎﻱ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ ﺩﺭ ﻫﺮ 
ﺟﺴﺘﺠﻮ ﺷﺪ.
ﺑ ــﺎ ﺗﻮﺟﻪ ﺑﻪ ﺗﻌﺪﺍﺩ ﺑﺎﺯﻳﺎﺑﻲ ﻫ ــﺎ ﺩﺭ ﻫﺮ ﮔﺮﻭﻩ ﻣﻮﺿﻮﻋﻲ 
ﻭ ﺑ ــﺮﺍﻱ ﺭﻋﺎﻳ ــﺖ ﻳﻜﺪﺳ ــﺘﻲ ﺍﺯ ﻫﺮ ﺣ ــﻮﺯﻩ ﻣﻮﺿﻮﻋﻲ ﺑﻪ 
ﺗﻌﺪﺍﺩ ﻣﺴ ــﺎﻭﻱ ﭼﻜﻴﺪﻩ ﺍﻧﺘﺨﺎﺏ ﺷ ــﺪ. ﺩﺭ ﻫﺮ ﺣﻮﺯﻩ ﺍﺯ ﻫﺮ 
ﭘﺎﻳﮕﺎﻩ 6 ﺭﻛﻮﺭﺩ ﺍﺯ ﺍﻭﻟﻴﻦ ﺭﻛﻮﺭﺩﻫﺎﻱ ﺑﺎﺯﻳﺎﺑﻲ ﺷ ــﺪﻩ ﺑﺮﺍﻱ 
ﺍﺭﺯﻳﺎﺑﻲ ﺍﻧﺘﺨﺎﺏ ﻭ ﭼﻜﻴﺪﻩ ﺁﻥ ﻫﺎ ﺑﺮﺍﻱ ﺑﺮﺭﺳ ــﻲ ﺍﺳﺘﺨﺮﺍﺝ 
ﺷ ــﺪ. ﭼﻜﻴﺪﻩ ﺭﻛﻮﺭﺩﻫﺎﻱ ﺍﻧﺘﺨﺎﺏ ﺷ ــﺪﻩ ﺑﺮﺍﻱ ﺍﺭﺯﻳﺎﺑﻲ ﺩﺭ 
ﭘﺮﺳﺸﻨﺎﻣﻪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ.
ﺩﺭ ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﮔﻮﻳﻪ ﻫﺎﻱ ﻣﻮﺑﻮﻁ ﺑﻪ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﻛﻪ ﺩﺭ ﺗﻌﺎﺭﻳﻒ ﭘﮋﻭﻫﺶ ﺫﻛﺮ ﺷﺪ، ﺑﻌﺪ ﺍﺯ ﻫﺮ ﭼﻜﻴﺪﻩ ﺍﺭﺍﺋﻪ 
ﺷ ــﺪ ﺗﺎ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺩﺭ ﭼﻜﻴﺪﻩ ﻣﻮﺭﺩ ﻧﻈﺮ ﻭﺟﻮﺩ 
ﻳﺎ ﻋﺪﻡ ﻭﺟﻮﺩ ﺁﻥ ﻫﺎ ﺭﺍ ﻣﺸﺨﺺ ﻛﻨﻨﺪ. ﺑﻪ ﺍﻳﻦ ﺗﺮﺗﻴﺐ ﻣﻴﺰﺍﻥ 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻫﺮ ﭼﻜﻴﺪﻩ ﻣﺸﺨﺺ ﺷﺪ.
































ﻧﮕﺎﻫﻲ ﺑﻪ ﺳﺎﺑﻘﻪ ﻣﺴﺄﻟﻪ ﺩﺭ ﺩﺍﺧﻞ ﻭ ﺧﺎﺭﺝ ﺍﺯ ﻛﺸﻮﺭ
ﭘﮋﻭﻫ ــﺶ ﺣﺎﺿﺮ ﺑﻪ ﺑﺮﺭﺳ ــﻲ ﻣﻮﺭﺩﻱ ﻣﻲ ﭘ ــﺮﺩﺍﺯﺩ ﻛﻪ ﺗﺎ ﺑﻪ 
ﺍﻣﺮﻭﺯ ﺑﻪ ﺍﻳﻦ ﺷ ــﻜﻞ ﻭ ﺷ ــﻴﻮﻩ ﺑﻪ ﺁﻥ ﻧﮕﺮﻳﺴﺘﻪ ﻧﺸﺪﻩ ﺍﺳﺖ 
ﻭ ﺗﻨﻬ ــﺎ ﺑﺮﺧﻲ ﺍﺯ ﻣﺤﻘﻘﺎﻥ ﺑﻪ ﺻ ــﻮﺭﺕ ﭘﺮﺍﻛﻨﺪﻩ ﺑﻪ ﺯﻭﺍﻳﺎﻱ 
ﻣﺨﺘﻠ ــﻒ ﺁﻥ ﭘﺮﺩﺍﺧﺘﻪ ﺍﻧﺪ. ﻃﻲ ﺟﺴ ــﺘﺠﻮﻫﺎﻱ ﺍﻧﺠﺎﻡ ﺷ ــﺪﻩ 
ﺩﺭ ﻣﻨﺎﺑ ــﻊ ﺩﺍﺧﻠﻲ ﻭ ﺧﺎﺭﺟﻲ، ﭘﮋﻭﻫﺸ ــﻲ ﻛﻪ ﺍﺧﺘﺼﺎﺻﺎً ﺑﻪ 
ﻣﻮﺿﻮﻉ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺩﺍﺧﺘﻪ ﺑﺎﺷ ــﺪ ﻳﺎﻓﺖ ﻧﺸ ــﺪ ﻭ 
ﺩﺭ ﺟﺴ ــﺘﺠﻮﻱ ﻣﻮﺿﻮﻋﻲ ﻛ ــﻪ ﺩﺭ ﻣﻨﺎﺑﻊ ﻣﺨﺘﻠﻒ ﺍﺯ ﺟﻤﻠﻪ 
ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺍﻃﻼﻋﺎﺗ ــﻲ، ﺍﻭﭘﻚ ﻫ ــﺎ، ﻧﻤﺎﻳﻪ ﻣﻘ ــﺎﻻﺕ ﻭ ... 
ﺻ ــﻮﺭﺕ ﮔﺮﻓﺖ ﺍﻛﺘﻔﺎ ﺑﻪ ﺍﺻﻄ ــﻼﺡ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺑﻪ 
ﻋﻨﻮﺍﻥ ﻛﻠﻴﺪ ﻭﺍژﻩ ﺍﺻﻠﻲ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻧﺘﺎﻳﺞ ﺑﺴ ــﻴﺎﺭﻛﻤﻲ ﺭﺍ 
ﺑﻪ ﺩﺳ ــﺖ ﺩﺍﺩ. ﻟ ــﺬﺍ ﺑﻪ ﺟﻬﺖ ﺭﻓﻊ ﺍﻳﻦ ﻣﺸ ــﻜﻞ ﺑﻪ ﻣﻄﺎﻟﻌﻪ 
ﻋﻤﻴ ــﻖ ﻣﺒﺤﺚ ﺁﻟﻮﺩﮔ ــﻲ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺩﺍﺧﺘﻪ ﺷ ــﺪ ﻭ ﺍﺑﻌﺎﺩ 
ﻣﺴ ــﺘﺘﺮ ﺩﺭ ﻣﻮﺿﻮﻉ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ 
ﮔﺮﻓﺖ. ﻣﻨﺎﺑﻊ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ ﺩﺭ ﭘﻴﺸﻴﻨﻪ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻫﺮ ﻳﻚ 
ﺑﻪ ﻧﻮﻋﻲ ﺑﻪ ﺑﺮﺭﺳ ــﻲ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺕ، ﻭﺟﻮﺩ ﻳﺎ ﻋﺪﻡ 
ﻭﺟﻮﺩ ﺁﻥ، ﺩﺭ ﻗﻄﻌﺎﺕ ﺍﻃﻼﻋﺎﺗﻲ ﭘﺮﺩﺍﺧﺘﻪ ﺍﻧﺪ. 
ﺗﻨﻬ ــﺎ ﻣﻘﺎﻟ ــﻪ ﻣﻮﺟ ــﻮﺩ ﺩﺭ ﺩﺍﺧ ــﻞ ﺩﺭ ﺣ ــﻮﺯﻩ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺑ ــﺎ ﻋﻨ ــﻮﺍﻥ "ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ" ﺗﻮﺳ ــﻂ ﺩﻛﺘﺮ 
ﻋﻠﻴﺮﺿﺎ ﻧﻮﺭﻭﺯﻱ ﻧﮕﺎﺷ ــﺘﻪ ﺷ ــﺪﻩ ﺍﺳ ــﺖ. ﺩﺭ ﺍﻳﻦ ﻣﻘﺎﻟﻪ ﺑﻪ 
ﻣﺒﺎﺣﺚ ﻧﻈﺮﻱ ﺍﻳﻦ ﺣﻮﺯﻩ ﭘﺮﺩﺍﺧﺘﻪ ﺷ ــﺪﻩ ﺍﺳ ــﺖ. ﻭﻱ ﺑﻌﺪ 
ﺍﺯ ﺍﺭﺍﺋﻪ ﺗﻌﺮﻳﻒ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﻣﻘﺎﻳﺴﻪ ﺁﻥ ﺑﺎ ﻣﻔﻬﻮﻡ 
ﺍﻧﻔﺠﺎﺭ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺩﺍﺧﺘﻪ ﻭ ﺁﻥ ﺩﻭ ﺭﺍ ﺑﺴﻴﺎﺭ ﻧﺰﺩﻳﻚ ﺑﻪ ﻫﻢ 
ﻣﻲ ﺩﺍﻧﺪ. ﺩﺭ ﺍﺩﺍﻣﻪ ﻣﺪﻝ ﺁﻟﻮﺩﮔ ــﻲ ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﺍﺭﺍﺋﻪ ﻣﻴﻜﻨﺪ 
ﻛﻪ ﺷﺎﻣﻞ ﻋﻨﺎﺻﺮ ﺯﻳﺮ ﺍﺳﺖ:
. 1 ﻣﻨﺒ ــﻊ ﺍﻃﻼﻋ ــﺎﺕ: ﻋﺒﺎﺭﺕ ﺍﺳ ــﺖ ﺍﺯ ﺗﻔﻜ ــﺮﺍﺕ، ﻋﻘﺎﻳﺪ، 
ﺍﻃﻼﻋﺎﺕ ﻭ ﺣﻘﺎﻳﻘﻲ ﻛﻪ ﺷﺨﺺ ﻗﺼﺪ ﺩﺍﺭﺩ ﺑﻪ ﺷﺨﺺ ﻳﺎ 
ﺍﺷﺨﺎﺹ ﺩﻳﮕﺮﻱ ﻣﻨﺘﻘﻞ ﻛﻨﺪ. ﻣﻨﺒﻊ ﺍﻃﻼﻋﺎﺗﻲ، ﺍﻃﻼﻋﺎﺕ 
ﺧ ــﺎﻡ ﻳﺎ ﭘﻴﺎﻡ ﺭﺍ ﺗﻮﻟﻴﺪ ﻣﻲ ﻛﻨﺪ ﻭ ﮔﺎﻫﻲ ﺍﻳﻦ ﺍﻃﻼﻋﺎﺕ ﺩﺭ 
ﻫﻨﮕﺎﻡ ﺗﻮﻟﻴﺪ ﺗﻮﺳﻂ ﻣﺆﻟﻒ ﻋﻤﺪﺍ ًﻳﺎ ﺳﻬﻮﺍ ًﺁﻟﻮﺩﻩ ﻣﻲ ﺷﻮﺩ؛ 
ﺑﻪ ﻋﻨﻮﺍﻥ ﻣﺜﺎﻝ ﻣﻤﻜﻦ ﺍﺳﺖ ﺩﺭ ﺑﻴﺎﻥ ﻣﻄﺎﻟﺐ ﺍﺷﺘﺒﺎﻩ ﻟﻔﻈﻲ 
ﻳﺎ ﺣﺘﻲ ﺗﺎﻳﭙﻲ ﭘﻴﺶ ﺁﻳﺪ.
. 2 ﻛﺎﻧﺎﻝ: ﻣﻬﻢ ﺗﺮﻳﻦ ﺭﻛﻦ ﺍﺭﺗﺒﺎﻁ ﺍﺳﺖ، ﺯﻳﺮﺍ ﻣﻨﺒﻊ ﺍﻃﻼﻋﺎﺕ 
ﺭﺍ ﺑﻪ ﻣﺼﺮﻑ ﻛﻨﻨﺪﻩ ﺍﻃﻼﻋﺎﺕ ﻭﺻﻞ ﻣﻲ ﻛﻨﺪ.
. 3 ﺍﻃﻼﻋﺎﺕ ﺁﻟﻮﺩﻩ: ﺩﺭ ﺧﻼﻝ ﺍﻧﺘﻘﺎﻝ ﺍﻃﻼﻋﺎﺕ، ﭘﻴﺎﻡ ﻣﻤﻜﻦ 
ﺍﺳ ــﺖ ﺗﻜﺬﻳﺐ، ﻣﻌﻜﻮﺱ )ﻭﺍﺭﻭﻧﻪ(، ﺗﺮﻛﻴﺐ، ﺣﺬﻑ ﻳﺎ 
ﺗﺤﺮﻳﻒ ﺷ ــﻮﺩ. ﺍﻳﻦ ﺗﺄﺛﻴﺮ ﻣﺰﺍﺣﻢ ﺑﺮ ﺭﻭﻱ ﭘﻴﺎﻡ، ﺑﻪ  ﻃﻮﺭ 
ﻛﻠﻲ ﺑﻪ ﭘﺎﺭﺍﺯﻳﺖ ﻳﺎ ﺍﺧﺘﻼﻝ ﻣﻌﺮﻭﻑ ﺍﺳﺖ.
. 4 ﺍﻃﻼﻋﺎﺕ ﺩﺭﺳ ــﺖ: ﻳﻌﻨ ــﻲ ﺍﻃﻼﻋﺎﺕ ﺩﻗﻴ ــﻖ، ﺻﺤﻴﺢ، 
ﺍﺭﺯﺷﻤﻨﺪ، ﻣﺴﺘﻨﺪ ﻭ ﺩﺍﺭﺍﻱ ﺑﺎﺭ ﺍﻃﻼﻋﺎﺗﻲ.
. 5 ﻣﺼﺮﻑ ﻛﻨﻨﺪﻩ: ﺍﻃﻼﻋﺎﺕ ﭘﺮﻭﺭﺩﻩ ﺩﺭﻳﺎﻓﺖ ﺷ ــﺪﻩ ﺭﺍ ﺑﺮﺍﻱ 
ﺳﺎﺧﺘﻦ ﻣﻮﺍﺩ ﻭ ﻛﺎﻻﻫﺎﻱ ﻣﺨﺘﻠﻒ ﺑﻪ ﻛﺎﺭ ﻣﻲ ﮔﻴﺮﺩ، ﻳﺎ ﺍﻳﻦ 
ﻛﻪ ﺑﺮﺍﻱ ﺗﻮﻟﻴﺪ ﺍﻃﻼﻋﺎﺕ ﺟﺪﻳﺪ ﺍﺯ ﺁﻥ ﺍﺳﺘﻔﺎﺩﻩ ﻣﻲ ﻛﻨﺪ ﻭ 
ﺧﻮﺩ ﻣﻲ ﺗﻮﺍﻧﺪ ﻣﻨﺒﻊ ﺍﻃﻼﻋﺎﺕ ﺑﺎﺷ ــﺪ؛ ﻧﻈﻴﺮ ﻳﻚ ﺷﺮﻛﺖ، 
ﻛﺎﺭﺧﺎﻧﻪ ﻳﺎ ﻳﻚ ﻣﺤﻘﻖ.
. 6 ﺧﺮﻭﺟ ــﻲ ﻧﺎﻗﺺ: ﺍﮔﺮﺍﻃﻼﻋﺎﺕ ﺁﻟﻮﺩﻩ ﺑﺎﺷ ــﺪ ﻭ ﻣﺼﺮﻑ 
ﻛﻨﻨ ــﺪﻩ ﺁﻥ ﺭﺍ ﺑ ــﻪ ﻛﺎﺭ ﮔﻴ ــﺮﺩ ﺩﺭ ﺍﻳ ــﻦ ﺻ ــﻮﺭﺕ ﻭﻱ ﻧﻴﺰ 
ﺍﻃﻼﻋﺎﺕ، ﻣﻮﺍﺩ ﻭ ﻛﺎﻻﻫﺎﻱ ﺁﻟﻮﺩﻩ ﺗﻮﻟﻴﺪ ﻣﻲ ﻛﻨﺪ.
. 7 ﺧﺮﻭﺟﻲ ﺳ ــﺎﻟﻢ: ﺍﮔﺮ ﺍﻃﻼﻋﺎﺕ ﺩﺭﺳﺖ ﻭ ﺩﻗﻴﻖ ﺑﺎﺷﺪ ﻭ 
ﻣﺼﺮﻑ ﻛﻨﻨﺪﻩ ﺍﺯ ﺁﻥ ﺍﺳ ــﺘﻔﺎﺩﻩ ﻛﻨﺪ، ﺩﺭ ﺍﻳﻦ ﺻﻮﺭﺕ ﻭﻱ 
ﻧﻴﺰ ﺍﻃﻼﻋﺎﺕ، ﻣﻮﺍﺩ ﻭ ﻛﺎﻻﻫﺎﻱ ﺩﺭﺳﺖ، ﺧﺎﻟﺺ ﻭ ﺳﺎﻟﻢ 
ﺗﻮﻟﻴﺪ ﻣﻲ ﻛﻨﺪ.
ﺩﺭ ﻧﻬﺎﻳ ــﺖ ﻧﺘﻴﺠﻪ ﻛﻠﻲ ﻛ ــﻪ ﺍﺯ ﺍﻳﻦ ﺑﺤﺚ ﻣﻲ ﮔﻴﺮﺩ ﺍﻳﻦ 
ﺍﺳ ــﺖ ﻛﻪ ﻋﻴﺐ ﻫﺎﻳﻲ ﺩﺭ ﻧﻈﺎﻡ ﺍﻃﻼﻋﺎﺗ ــﻲ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻛﻪ 
ﻣﻮﺟﺐ ﺁﻟﻮﺩﮔﻲ ﻣﻮﺍﺩ ﻣﻲ ﺷﻮﻧﺪ.]2[
ﻓﻴﻠﻴ ــﭗ ﺟ ــﻲ ﻛﺎﻟﻮﺭﺕ ﭘﮋﻭﻫﺸ ــﻲ ﭘﻴﺮﺍﻣ ــﻮﻥ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﻣﻨﺎﺑﻊ ﺍﻳﻨﺘﺮﻧﺘﻲ ﺍﻧﺠﺎﻡ ﺩﺍﺩ. ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻛﻪ 
ﺑﺎ ﻋﻨ ــﻮﺍﻥ noitamrofnisim dna tcudnocsim ylralohcS 
bew ediw dlrow eht no، ﻣﺆﻟ ــﻒ ﻣﻨﺎﺑ ــﻊ ﺍﻟﻜﺘﺮﻭﻧﻴﻜﻲ ﺭﺍ 
ﻋﻤﺪﻩ ﺗﺮﻳﻦ ﻋﻮﺍﻣﻞ ﺁﻟﻮﺩﻩ ﻛﻨﻨﺪﻩ ﺍﻃﻼﻋﺎﺕ ﺩﺍﻧﺴ ــﺘﻪ ﺍﺳ ــﺖ. 
ﺍﻭ ﺩﺭ ﺍﻳﻦ ﻣﻘﺎﻟﻪ ﺑﻪ ﺳ ــﻪ ﺷ ــﻴﻮﻩ ﻣﻘﺎﺑﻠﻪ ﺑﺎ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﺍﺷﺎﺭﻩ ﻧﻤﻮﺩﻩ ﺍﺳﺖ. ﺗﻀﻤﻴﻦ ﺻﺤﺖ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ، ﻗﺎﺋﻞ 
ﺷﺪﻥ ﺣﻘﻮﻕ ﺍﻧﺤﺼﺎﺭﻱ ﺑﺮﺍﻱ ﻛﻨﺘﺮﻝ ﻣﻨﺎﺑﻊ ﺍﻃﻼﻋﺎﺗﻲ ﺭﻭﻱ 
ﻭﺏ ﻭ ﮔﺴﺘﺮﺵ ﺳﻮﺍﺩ ﺍﻃﻼﻋﺎﺗﻲ ﻛﺎﺭﺑﺮﺍﻥ ﺍﻳﻨﺘﺮﻧﺖ. ﮔﺮﻭﻫﻲ 
ﻣﺘﺸ ــﻜﻞ ﺍﺯ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﮔﺮﻭﻩ ﻫﺎﻱ ﻛﺘﺎﺑﺪﺍﺭﻱ ﺩﺭ 
ﺳ ــﻨﮕﺎﭘﻮﺭ ﺍﻳﻦ ﺳﻪ ﺷﻴﻮﻩ ﺭﺍ ﺑﺮﺭﺳﻲ ﻛﺮﺩﻧﺪ ﻭ ﺩﺭ ﻣﻴﺎﻥ ﺁﻥ ﻫﺎ 
ﺗﻮﺳ ــﻌﻪ ﺳ ــﻮﺍﺩ ﺍﻃﻼﻋﺎﺗﻲ ﺭﺍ ﻣﺆﺛﺮﺗﺮﻳﻦ ﻋﺎﻣﻞ ﺩﺭ ﻣﻘﺎﺑﻠﻪ ﺑﺎ 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺩﺍﻧﺴﺘﻪ ﺍﻧﺪ. ]8[
ﻧﻠﺴﻮﻥ ﺩﺭ ﭘﮋﻭﻫﺶ ﺧﻮﺩ ﺗﺤﺖ ﻋﻨﻮﺍﻥ ﻛﺎﻫﺶ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋ ــﺎﺕ ﺩﺭ ﻋﺼ ــﺮ ﺍﻳﻨﺘﺮﻧﺖ ﻣﻮﺿﻮﻉ ﺍﻳﺠ ــﺎﺩ ﻳﻚ ﻭﺏ 
































ﺳ ــﺎﻳﺖ ﺩﺭ ﺣﻮﺯﻩ ﺍﻃﻼﻋﺎﺕ ﺑﻬﺪﺍﺷ ــﺘﻲ ﺭﺍ ﺑﺮﺭﺳﻲ ﻛﺮﺩﻩ ﻭ 
ﺭﺍﻫﻜﺎﺭﻫﺎﻳﻲ ﺭﺍ ﺟﻬﺖ ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﺁﻟﻮﺩﻩ ﺷﺪﻩ ﺍﻃﻼﻋﺎﺕ 
ﺩﺭ ﺍﻳﻦ ﻣﻨﺒﻊ ﭘﻴﺸﻨﻬﺎﺩ ﻣﻲ ﺩﻫﺪ. ﺍﻭ، ﻓﺮﺍﻫﻢ ﻛﺮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﺗﺎ 
ﺣﺪ ﻣﻤﻜﻦ ﺭﺍ ﺑﺮﺍﻱ ﻳﻚ ﻣﻨﺒﻊ ﺍﻃﻼﻋﺎﺗﻲ ﻭﺳﻮﺳﻪ ﺍﻱ ﺍﺷﺘﺒﺎﻩ 
ﻣﻲ ﺩﺍﻧ ــﺪ ﻛﻪ ﺁﻥ ﻣﻨﺒﻊ ﺭﺍ ﺩﭼﺎﺭ ﺍﺿﺎﻓﻪ ﺑﺎﺭ ﺍﻃﻼﻋﺎﺗﻲ ﻣﻲ ﻛﻨﺪ. 
ﭼﻨﻴﻦ ﻣﻨﺒﻌﻲ ﻳﻪ ﻳﻚ ﺳ ــﻴﻨﻚ ﻇﺮﻓﺸﻮﻳﻲ ﺗﺸﺒﻴﻪ ﺷﺪﻩ ﺍﺳﺖ. 
ﺍﻳﻦ ﺍﻣﺮ ﻫﺮﭼﻨﺪ ﻛﻪ ﻣﻨﺠﺮ ﺑﻪ ﮔﺮﺩﺁﻭﺭﻱ ﻫﺮ ﮔﻮﻧﻪ ﺍﻃﻼﻋﺎﺗﻲ 
ﺩﺭ ﻣﻨﺒﻊ ﻣﻲ ﺷ ــﻮﺩ ﺍﻣﺎ ﺑ ــﻪ ﺩﻟﻴﻞ ﻭﺟﻮﺩ ﺍﻃﻼﻋ ــﺎﺕ ﻓﺮﺍﻭﺍﻥ 
ﺗﺼﻤﻴﻢ ﮔﻴ ــﺮﻱ ﺩﺭ ﻣ ــﻮﺭﺩ ﺍﻧﺘﺨﺎﺏ ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﻣﺸ ــﻜﻞ 
ﻣﻲ ﺳ ــﺎﺯﺩ. ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺗﻼﺵ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻫﺎ ﺑﺮﺍﻱ ﺩﺭ 
ﺩﺳﺘﺮﺱ ﮔﺬﺍﺷﺘﻦ ﻫﻤﻪ ﺍﻃﻼﻋﺎﺕ ﺑﺮﺍﻱ ﻋﻤﻮﻡ ﻧﻤﻮﻧﻪ ﭼﻨﻴﻦ 
ﺍﺷﺘﺒﺎﻫﺎﺗﻲ ﺷﻤﺮﺩﻩ ﺷﺪﻩ ﺍﺳ ــﺖ ﻭ ﺍﺫﻋﺎﻥ ﺷﺪﻩ ﻛﻪ ﺷﻨﺎﺧﺖ 
ﻣﺨﺎﻃ ــﺐ ﻭ ﺍﺭﺍﺋ ــﻪ ﺍﻃﻼﻋﺎﺗﻲ ﺩﺭ ﺧﻮﺭ ﻧﻴ ــﺎﺯ ﻭﻱ )ﻭ ﻧﻪ ﻫﺮ 
ﺍﻃﻼﻋﺎﺗﻲ( ﺭﺍﻩ ﺣﻞ ﺍﻳﻦ ﻣﺮﺍﻛﺰ ﺩﺭ ﻣﺼﻮﻥ ﻣﺎﻧﺪﻥ ﺍﺯ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺍﺳﺖ. ﺩﺭ ﺍﺩﺍﻣﻪ ﺿﻌﻒ ﻃﺮﺍﺣﻲ ﻭﺏ ﺳﺎﻳﺖ ﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺕ ﺑﻬﺪﺍﺷ ــﺘﻲ ﻋﻠﺖ ﻋﻤﺪﻩ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺁﻥ ﻫﺎ 
ﺩﺍﻧﺴ ــﺘﻪ ﺷ ــﺪﻩ ﺍﺳ ــﺖ. ﺩﺭ ﺍﻳﻦ ﺑﺮﺭﺳ ــﻲ ﺑﺎ ﻣﻄﺎﻟﻌ ــﻪ ﻧﺤﻮﻩ 
ﺑﺮﺩﺍﺷ ــﺖ ﻣﺨﺎﻃ ــﺐ ﺍﺯ ﺍﻃﻼﻋﺎﺕ ﺻﺤﻴ ــﺢ ﻭ ﻗﺎﺑﻞ ﺍﻋﺘﻤﺎﺩ 
ﺑﻪ ﺍﺭﺍﺋﻪ 9 ﺭﺍﻫ ــﻜﺎﺭ ﺟﻠﺐ ﻧﻈﺮ ﻣﺨﺎﻃﺐ ﺩﺭ ﺍﻳﻦ ﺧﺼﻮﺹ 
ﭘﺮﺩﺍﺧﺘﻪ ﺷ ــﺪﻩ ﺍﺳ ــﺖ. ﺍﻳﻦ ﻣﻮﺍﺭﺩ ﻋﺒﺎﺭﺗﻨﺪ ﺍﺯ: ﺍﻋﺘﺒﺎﺭ ﺗﻮﻟﻴﺪ 
ﻛﻨﻨﺪﻩ ﺍﻃﻼﻋﺎﺕ ﺍﺯ ﺩﻳﺪ ﻣﺨﺎﻃﺐ ﻭ ﻭﺟﻮﺩ ﺍﺳﺘﻨﺎﺩﺍﺕ ﻛﺎﻓﻲ، 
ﺗﻮﺟﻪ ﺑﻪ ﻧﻮﻉ ﻣﺨﺎﻃﺐ ﻭ ﺷ ــﻨﺎﺧﺖ ﻛﺎﻧﺎﻝ ﻫﺎﻱ ﺍﺭﺗﺒﺎﻃﻲ ﻛﻪ 
ﺗﺮﺟﻴﺢ ﻣﻲ ﺩﻫﺪ، ﺗﻘﺴ ــﻴﻢ ﺑﻨﺪﻱ ﻛﺎﺭﺑﺮﺍﻥ ﺑﺮ ﺍﺳﺎﺱ ﻧﻴﺎﺯﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺗﻲ ﺁﻥ ﻫﺎ، ﺷﻨﺎﺧﺖ ﻧﻮﻉ ﺍﻃﻼﻋﺎﺗﻲ ﻛﻪ ﻣﺨﺎﻃﺒﺎﻥ ﻧﻴﺎﺯ 
ﺩﺍﺭﻧ ــﺪ، ﺍﺭﺍﺋ ــﻪ ﭘﻴﻮﻧﺪﻫﺎﻳﻲ ﺑﻪ ﺳ ــﺎﻳﺖ ﻫﺎﻱ ﻣﻌﺘﺒﺮ ﻭ ﺑﻪ ﻃﻮﺭ 
ﻛﻠ ــﻲ ﻣﻜﺎﻥ ﻳﺎﺑﻲ ﺍﻃﻼﻋ ــﺎﺕ ﺗﻜﻤﻴﻠﻲ ﺩﺭ ﻣﻨﺎﺑ ــﻊ ﺩﻳﮕﺮ، ﻗﺮﺍ 
ﺭﮔﺮﻓﺘ ــﻦ ﻣﻮﺍﺭﺩ ﻳﺎﻓﺖ ﺷ ــﺪﻩ ﺩﺭ ﺯﻣﺮﻩ ﺍﻭﻟﻴ ــﻦ ﺭﻛﻮﺭﺩﻫﺎﻱ 
ﺑﺎﺯﻳﺎﺑﻲ ﺷ ــﺪﻩ، ﻋﺪﻡ ﺟﺴ ــﺘﺠﻮﻱ ﻫﻤﻪ ﻣﻮﺍﺭﺩ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ. 
)ﻛﺎﺭﺑﺮ ﺑﻪ ﻣﺤﺾ ﺍﻳﻨﻜﻪ ﺗﺸﺨﻴﺺ ﻣﻲ ﺩﻫﺪ ﻣﻮﺭﺩﻱ ﻣﻨﺎﺳﺐ 
ﺍﺳﺖ ﺍﺯ ﺍﺩﺍﻣﻪ ﻛﺎﺭ ﺩﺳﺖ ﻣﻲ ﻛﺸﺪ(، ﻣﻄﺎﻟﺐ ﺑﺎﻳﺪ ﺁﻧﻄﻮﺭ ﻛﻪ 
ﻛﺎﺭﺑﺮ ﺍﻧﺘﻈﺎﺭ ﺩﺍﺭﺩ ﺳ ــﺎﺯﻣﺎﻧﺪﻫﻲ ﺷ ــﺪﻩ ﺑﺎﺷﺪ، ﺍﺭﺍﺋﻪ ﺑﻴﺶ ﺍﺯ 
ﺣ ــﺪ ﺍﻃﻼﻋﺎﺕ ﺗﻮﺍﻧﺎﻳﻲ ﺍﻧﺘﺨﺎﺏ ﺑﻬﺘﺮﻳﻦ ﺭﺍ ﻛﺎﻫﺶ ﻣﻲ ﺩﻫﺪ 
ﻭ ﺭﻭﺯﺁﻣﺪﺳﺎﺯﻱ ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﻣﺸﻜﻞ ﻣﻲ ﺳﺎﺯﺩ.]9[
ﺍﺳﭽﻴﺪﺭ ﺑﻪ ﺑﺮﺭﺳﻲ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻛﻴﻔﻴﺖ ﺍﻃﻼﻋﺎﺕ ﺩﺭ 
ﻣﺒﺎﺭﺯﻩ ﺑﺎ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺩﺍﺧﺘﻪ ﺍﺳﺖ. ﺩﺭ ﺍﻳﻦ ﺑﺮﺭﺳﻲ 
ﻛﺘﺎﺑﺨﺎﻧﻪ ﻫ ــﺎﻱ ﻣﺠﺎﻟﺲ ﻭ ﻛﻨﮕﺮﻩ ﻫﺎ ﺑﻪ ﻃﻮﺭ ﺧﺎﺹ ﻣﺪ ﻧﻈﺮ 
ﺑﻮﺩﻧﺪ. ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻛﻴﻔﻴﺖ ﺍﻃﻼﻋﺎﺕ ﻭ 
ﺗﺄﺛﻴ ــﺮﺍﺕ ﺁﻥ ﻫﺎ ﻣﻲ ﭘﺮﺩﺍﺯﺩ ﻭ ﺩﺭ ﻣ ــﻮﺭﺩ ﺭﺍﻫﺒﺮﺩﻫﺎﻳﻲ ﺑﺤﺚ 
ﻣﻲ ﻛﻨﺪ ﻛﻪ ﻣﻲ ﺗﻮﺍﻧﻨﺪ ﺑﻮﺳﻴﻠﻪ ﺗﻀﻤﻴﻦ ﺍﻋﺘﺒﺎﺭ، ﺗﺎﺯﮔﻲ ﻭ ﺩﻗﺖ 
ﺍﻃﻼﻋﺎﺕ، ﺍﺭﺯﺵ ﺍﻃﻼﻋﺎﺕ ﺭﺍ ﺑﺎﻻ ﺑﺒﺮﻧﺪ.
ﻣﻌﻴﺎﺭﻫﺎﻳ ــﻲ ﻛﻪ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑ ــﻪ ﻋﻨﻮﺍﻥ ﻣﻌﻴﺎﺭﻫﺎﻱ 
ﻛﻴﻔﻴﺖ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺗﻌﻴﻴﻦ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻣﻌﺮﻓﻲ ﺷﺪﻩ 
ﺍﻧﺪ ﻋﺒﺎﺭﺗﻨﺪ ﺍﺯ:
ﻣﻌﺘﺒﺮ ﺑﻮﺩﻥ ﺍﻃﻼﻋﺎﺕ، ﺭﻭﺯﺁﻣﺪﻱ ﺍﻃﻼﻋﺎﺕ، ﺩﻗﺖ ﻭ ﺻﺤﺖ 
ﺍﻃﻼﻋ ــﺎﺕ، ﻋﻴﻨﻴﺖ ﺍﻃﻼﻋﺎﺕ ﻭ ﻣﻔﻴﺪ ﻓﺎﻳﺪﻩ ﻳﺎ ﻣﺮﺗﺒﻂ ﺑﻮﺩﻥ 
ﺍﻃﻼﻋﺎﺕ ﺑﺎ ﻧﻴﺎﺯ ﻣﺮﺍﺟﻊ.]01[
ﻳﺎﻓﺘﻪ ﻫﺎ
ﭘﺮﺳﺸﻨﺎﻣﻪ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﻴﻦ 021 ﻧﻔﺮ ﺍﺯ ﺍﻋﻀﺎﻱ ﻫﻴﺌﺖ 
ﻋﻠﻤﻲ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻣﺸﻬﺪ ﺩﺭ 5 ﺭﺷﺘﻪ ﻣﻮﺭﺩ ﻧﻈﺮ 
ﻳﻌﻨﻲ ﻗﻠﺐ, ﻧﻔﺮﻭﻟﻮژﻱ, ﺍﻳﻤﻮﻧﻮﻟﻮژﻱ, ﺍﻃﻔﺎﻝ ﻭ ﺭﻭﻣﺎﺗﻮﻟﻮژﻱ 
ﺗﻮﺯﻳﻊ ﺷﺪ. ﺍﺯ ﻣﺠﻤﻮﻉ 021 ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﻱ ﻛﻪ ﺑﻴﻦ ﺍﻋﻀﺎﻱ 
ﻫﻴﺌﺖ ﻋﻠﻤﻲ ﺗﻮﺯﻳﻊ ﺷ ــﺪ، ﺗﻌﺪﺍﺩ 601 ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﺮﮔﺸﺖ 
ﺩﺍﺩﻩ ﺷﺪ. ﺩﺭ ﺍﻳﻦ ﻣﻴﺎﻥ ﭼﻨﺪﻳﻦ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻋﻮﺩﺕ ﺩﺍﺩﻩ ﺷﺪﻩ 
ﻛﻪ ﺩﺍﺭﺍﻱ ﻣﻘﺎﺩﻳﺮ ﮔﻤﺸﺪﻩ ﺯﻳﺎﺩﻱ ﺑﻮﺩﻧﺪ ﺩﺭ ﺗﺠﺰﻳﻪ ﻭ ﺗﺤﻠﻴﻞ 
ﺩﺍﺩﻩ ﻫﺎ ﻭﺍﺭﺩ ﻧﺸ ــﺪﻧﺪ ﻭ ﺩﺭ ﻣﺠﻤﻮﻉ 001 ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﻣﻮﺭﺩ 
ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺖ. 
ﻣﺸﺨﺼﺎﺕ ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ ﭘﺎﺳﺨﮕﻮﻳﺎﻥ ﺑﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ 
ﻋﺒﺎﺭﺕ ﺍﺳ ــﺖ ﺍﺯ 38 ﺩﺭﺻﺪ ﻣﺘﺨﺼﺺ ﻭ 71 ﺩﺭﺻﺪ ﻓﻮﻕ 
ﺗﺨﺼﺺ، 31 ﺩﺭﺻﺪ ﺍﺳ ــﺘﺎﺩ ﻭ 78 ﺩﺭﺻﺪ ﺍﺳ ــﺘﺎﺩﻳﺎﺭ، 81 
ﺩﺭﺻﺪ ﻣﺘﺨﺼﺺ ﺭﺷ ــﺘﻪ ﻗﻠ ــﺐ، 42 ﺩﺭﺻ ــﺪ ﻣﺘﺨﺼﺺ 
ﻧﻔﺮﻭﻟﻮژﻱ، 71 ﺩﺭﺻﺪ ﻣﺘﺨﺼﺺ ﺭﻭﻣﺎﺗﻮﻟﻮژﻱ، 91 ﺩﺭﺻﺪ 
ﻣﺘﺨﺼ ــﺺ ﺍﻃﻔﺎﻝ ﻭ 22 ﺩﺭﺻﺪ ﻣﺘﺨﺼ ــﺺ ﺍﻳﻤﻮﻧﻮﻟﻮژﻱ. 
ﺯﻣﻴﻨﻪ ﻓﻌﺎﻟﻴﺖ06 ﺩﺭﺻﺪ ﺍﺯ ﭘﺎﺳ ــﺨﮕﻮﻳﺎﻥ ﺍﻣﻮﺭ ﺁﻣﻮﺯﺷﻲ، 5 
ﺩﺭﺻﺪ ﭘﮋﻭﻫﺸﻲ ﻭ 72 ﺩﺭﺻﺪ ﺩﺭﻣﺎﻧﻲ ﺍﺳﺖ.
ﭘﺮﺳﺸﻨﺎﻣﻪ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺩﺭ ﭼﻬﺎﺭ ﺑﺨﺶ ﺗﻨﻈﻴﻢ ﺷﺪﻩ 
ﺍﺳ ــﺖ ﻛﻪ ﻃﻲ ﺁﻥ ﺍﻃﻼﻋﺎﺕ ﻳﻚ ﺭﻛﻮﺭﺩ ﺑﺎﺯﻳﺎﺑﻲ ﺷ ــﺪﻩ ﺍﺯ 
ﻳ ــﻚ ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺯ ﺟﻨﺒﻪ ﻫ ــﺎﻱ ﻣﺨﺘﻠﻒ ﻣﺜﻞ ﻣﺤﺘﻮﺍ، 
ﺷ ــﻴﻮﻩ ﻧﮕﺎﺭﺵ ﻭ ... ﺑﻪ ﻟﺤﺎﻅ ﻭﺟﻮﺩ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺕ 
ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﻧﺪ.
































ﻫﻤﺎﻥ ﻃﻮﺭ ﻛﻪ ﺩﺭ ﻧﻤﻮﺩﺍﺭ ﻓﻮﻕ ﻧﺸ ــﺎﻥ ﺩﺍﺩﻩ ﺷﺪﻩ ﺍﺳﺖ 
ﺑﻴﺸ ــﺘﺮﻳﻦ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﺩﺭ ﭘﺎﻳﮕﺎﻩ 
ﺍﺳﻜﻮﭘﻮﺱ ﻣﺸﺎﻫﺪﻩ ﺷﺪﻩ ﺍﺳﺖ. 
ﺩﺭ  ﺑﺮﺭﺳ ــﻲ ﺁﻻﻳﻨﺪﻩ ﻫ ــﺎﻱ  ﺍﻃﻼﻋ ــﺎﺕ ﻛﺘﺎﺑﺸ ــﻨﺎﺧﺘﻲ 
ﺭﻛﻮﺭﺩﻫﺎﻱ ﺑﺎﺯﻳﺎﺑﻲ ﺷﺪﻩ ﺍﺯ ﺍﺳ ــﻜﻮﭘﻮﺱ، ﺍﻳﻦ ﻭﺍﻗﻌﻴﺖ ﺑﻪ 
ﻭﺿﻮﺡ ﻗﺎﺑﻞ ﺩﺭﻙ ﺍﺳﺖ ﻛﻪ ﺑﻴﺸﺘﺮﻳﻦ ﺳﻬﻢ ﺭﺍ ﺩﺭ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ، ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﻧﻘﺺ ﺍﻃﻼﻋﺎﺕ ﻭ ﻧﻴﺰ 
ﺁﻻﻳﻨﺪﻩ ﺣﺬﻑ ﺩﺍﺷ ــﺘﻪ ﺍﻧﺪ. ﺩﺭ ﻣﻘﺎﺑﻞ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ 
ﻏﻠﻂ ﻭ ﺁﻻﻳﻨﺪﻩ ﻭﺍﺭﻭﻧﻪ ﺳﺎﺯﻱ ﻛﻤﺘﺮﻳﻦ ﻧﻤﻮﺩ ﺭﺍ ﺩﺭ ﺍﻃﻼﻋﺎﺕ 
ﺍﻳ ــﻦ ﭘﺎﻳﮕﺎﻩ ﺩﺍﺷ ــﺘﻪ ﺍﻧﺪ. ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ ﻣ ــﺪﻻﻥ ﺭﺗﺒﻪ ﺩﻭﻡ ﺭﺍ 
ﺩﺭ ﺯﻣﻴﻨﻪ ﺍﺭﺍﺋﻪ ﺁﻟﻮﺩﻩ ﺗﺮﻳﻦ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸ ــﻨﺎﺧﺘﻲ ﺑﻪ ﺧﻮﺩ 
ﺍﺧﺘﺼ ــﺎﺹ ﺩﺍﺩﻩ ﺍﺳ ــﺖ. ﺍﻳﻦ ﭘﺎﻳ ــﮕﺎﻩ ﻧﻴ ــﺰ ﺩﺭ ﺯﻣﻴﻨﻪ ﺍﺭﺍﺋﻪ 
ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﻧﻪ ﭼﻨﺪﺍﻥ ﺟﺎﻣﻊ ﻭ ﻛﺎﻓﻲ ﺑﺎ ﺍﺳﻜﻮﭘﻮﺱ 
ﻭﺟﻪ ﻣﺸ ــﺘﺮﻙ ﺩﺍﺭﻧﺪ. ﺑﻴﺸ ــﺘﺮﻳﻦ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ 
ﺭﻛﻮﺭﺩﻫ ــﺎﻱ ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ ﺩﺭ ﺍﻳﻦ ﺑﺨ ــﺶ ﻧﻴﺰ ﺍﺯ ﻧﻔﻮﺫ ﻫﻤﻴﻦ 
ﺁﻻﻳﻨﺪﻩ ﺑﻪ ﺍﻃﻼﻋﺎﺕ ﺁﻥ ﻧﺎﺷ ــﻲ ﻣﻲ ﺷﻮﺩ. ﺩﺭ ﻣﻘﺎﺑﻞ ﺁﻻﻳﻨﺪﻩ 
ﻭﺍﺭﻭﻧﻪ ﺳﺎﺯﻱ ﻭ ﻧﻘﺺ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ ﺟﺎﻳﻲ ﻧﺪﺍﺭﻧﺪ. 
ﺩﺭ ﺑﺨﺶ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﺁﻻﻳﻨﺪﻩ ﻧﻘﺺ 
ﺑﻴﺶ ﺍﺯ ﺑﻘﻴﻪ ﺁﻻﻳﻨﺪﻩ ﻫﺎ ﺧﻮﺩ ﻧﻤﺎﻳﻲ ﻣﻲ ﻛﻨﺪ. ﻭﺍﺭﻭﻧﻪ ﺳ ــﺎﺯﻱ 
ﺩﺭ ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ ﻧﻴﺰ ﻣﺸ ــﺎﻫﺪﻩ ﻧﺸﺪﻩ ﺍﺳ ــﺖ. ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺏ 
ﻣﺪ ﺑﻴﺸﺘﺮﻳﻦ ﺁﻟﻮﺩﮔﻲ ﻧﺎﺷ ــﻲ ﺍﺯ ﻋﺪﻡ ﺍﺭﺍﺋﻪ ﺍﺳﺘﻨﺎﺩﺍﺕ ﻛﺎﻓﻲ 
ﺍﺳ ــﺖ ﻭ ﻛﻤﺘﺮﻳ ــﻦ ﺁﻥ ﺍﺯ ﺁﻻﻳﻨﺪﻩ ﺣﺬﻑ ﻧﺸ ــﺄﺕ ﻣﻲ ﮔﻴﺮﺩ. 
ﺑﺮ ﺍﺳ ــﺎﺱ ﺍﻃﻼﻋﺎﺕ ﻧﻤﻮﺩﺍﺭ ﻓﻮﻕ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﭘﺎﺏ ﻣﺪ، 
ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ، ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﻭ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺑﻪ ﺗﺮﺗﻴﺐ ﺩﺭ 
ﺭﺗﺒﻪ ﺍﻭﻝ ﺗﺎ ﭼﻬﺎﺭﻡ ﺁﻟﻮﺩﮔﻲ ﻣﺤﺘﻮﺍﻳﻲ ﺍﻃﻼﻋﺎﺕ ﻗﺮﺍﺭ ﺩﺍﺭﻧﺪ. 
ﺍﻣﺎ ﻋﻠﻞ ﻭ ﻋﻮﺍﻣﻞ ﺩﺧﻴﻞ ﺩﺭ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﺑﻪ 
ﻟﺤﺎﻅ ﻣﺤﺘﻮﺍﻳﻲ ﻣﺘﻔﺎﻭﺕ ﺍﺳ ــﺖ. ﺑﻴﺸ ــﺘﺮﻳﻦ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﭘﺎﺏ ﻣﺪ ﻭ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﺍﺯ ﻧﺎﺣﻴﻪ ﺁﻻﻳﻨﺪﻩ ﺗﻜﺮﺍﺭ 
ﻣﻲ ﺑﺎﺷ ــﺪ. ﺍﻟﺒﺘﻪ ﺍﺭﺍﺋ ــﻪ ﺍﻃﻼﻋﺎﺕ ﻣﻐﺮﺿﺎﻧ ــﻪ ﺭﺍ ﻧﻴﺰ ﺑﺎﻳﺪ ﺑﻪ 
ﻓﻬﺮﺳﺖ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﻋﻤﺪﻩ ﺍﻃﻼﻋﺎﺕ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﺍﻓﺰﻭﺩ. 
ﺍﻳﻦ ﺩﺭ ﺣﺎﻟﻲ ﺍﺳﺖ ﻛﻪ ﺍﺭﺍﺋﻪ ﺍﻃﻼﻋﺎﺕ ﺗﻜﺮﺍﺭﻱ ﻭ ﻧﺎﺭﻭﺯﺁﻣﺪ 
ﺩﺭ ﺍﻃﻼﻋ ــﺎﺕ ﭘ ــﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺑ ــﻪ ﻃﻮﺭ ﺑﺎﺭﺯﻱ ﻣﺸ ــﻬﻮﺩ 
ﻣﻲ ﺑﺎﺷﺪ. ﻻﺯﻡ ﺑﻪ ﺫﻛﺮ ﺍﺳﺖ ﻛﻪ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﺳﻜﻮﭘﻮﺱ ﻛﻠﻴﻪ 
ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﻣﻮﺭﺩ ﺑﺮﺭﺳ ــﻲ ﺩﺭ ﺑﺨ ــﺶ ﻣﺤﺘﻮﺍﻱ ﭼﻜﻴﺪﻩ ﻫﺎ 
ﺳ ــﻬﻢ ﺗﻘﺮﻳﺒﺎ ﻳﻜﺴ ــﺎﻧﻲ ﺩﺭ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋ ــﺎﺕ ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ 
ﺩﺍﺷ ــﺘﻪ ﺍﻧﺪ. ﺍﻣﺎ ﻧﻜﺘ ــﻪ ﻗﺎﺑﻞ ﺗﻮﺟﻪ ﺩﻳﮕﺮ ﺍﻳ ــﻦ ﻛﻪ ﺩﺭ ﭘﺎﺭﺱ 
ﻣﺪﻻﻳ ــﻦ ﺁﻻﻳﻨﺪﻩ ﻏﺮﺽ ﻭﺭﺯﻱ، ﺩﺭ ﺍﺳ ــﻜﻮﭘﻮﺱ ﭘﺎﺏ ﻣﺪ 
ﺁﻻﻳﻨ ــﺪﻩ ﺗﺮﻛﻴ ــﺐ، ﻭ ﺩﺭ ﺍﻳﺮﺍﻥ ﻣﺪﻛ ــﺲ ﺍﻃﻼﻋﺎﺕ ﺿﺪ ﻭ 
ﻧﻘﻴﺾ ﻛﻤﺘﺮﻳﻦ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ ﺭﺍ ﻧﺸﺎﻥ ﺩﺍﺩﻩ ﺍﻧﺪ.
ﻫﻤﺎﻥ ﻃ ــﻮﺭ ﻛ ــﻪ ﺍﺯ ﺍﻃﻼﻋﺎﺕ ﻧﻤ ــﻮﺩﺍﺭ 3 ﺑ ــﺮ ﻣﻲ ﺁﻳﺪ 
ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺁﻟﻮﺩﮔﻲ ﻣﺸ ــﻬﻮﺩﺗﺮﻱ ﺩﺍﺭﻧﺪ. 
ﺁﻻﻳﻨﺪﻩ ﻧﻘﺺ ﻛﻪ ﻧﺎﻇﺮ ﺑﺮ ﻛﺎﻓﻲ ﻧﺒﻮﺩﻥ ﺗﻌﺪﺍﺩ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎﺳﺖ 
ﻧﻤﻮﺩﺍﺭ 1: ﻣﻘﺎﻳﺴﻪ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﻣﻨﺘﺨﺐ
































ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﺳﻜﻮﭘﻮﺱ ﺑﻪ ﻣﻴﺰﺍﻥ ﺯﻳﺎﺩﻱ ﻣﺸﺎﻫﺪﻩ ﺷﺪﻩ ﺍﺳﺖ. 
ﺑﻪ ﻋﻨﻮﺍﻥ ﻧﻤﻮﻧﻪ ﺗﻌﺪﺍﺩ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﺳ ــﻜﻮﭘﻮﺱ 
ﺍﺯ ﺩﻳ ــﺪﮔﺎﻩ 08 ﺩﺭﺻﺪ ﺍﻋﻀﺎﻱ ﻫﻴﺌ ــﺖ ﻋﻠﻤﻲ ﻧﺎﻛﺎﻓﻲ ﺑﻮﺩﻩ 
ﺍﺳ ــﺖ. ﺍﻣﺎ ﺩﺭ ﺍﻳﺮﺍﻥ ﻣﺪﻛ ــﺲ ﺁﻻﻳﻨﺪﻩ ﺗﺮﻛﻴ ــﺐ ﺩﺭ ﺑﺨﺶ 
ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭﺻﺪ ﺑﻴﺸ ــﺘﺮﻱ ﺭﺍ ﺑﻪ ﺧ ــﻮﺩ ﺍﺧﺘﺼﺎﺹ ﺩﺍﺩﻩ 
ﺍﺳﺖ. ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﻳﺮﺍﻥ 
ﻣﺪﻛﺲ ﺑﻪ ﻃﻮﺭ ﻣﻠﻤﻮﺳﻲ ﺭﺿﺎﻳﺖ ﺑﺨﺶ ﺗﺮ ﺍﺯ ﺍﺳﻜﻮﭘﻮﺱ 
ﺑﻮﺩﻩ ﺍﺳﺖ. ﺷ ــﻜﺎﻑ ﺑﻴﻦ ﺍﻳﻦ ﺩﻭ ﭘﺎﻳﮕﺎﻩ ﺩﺭ ﺧﺼﻮﺹ ﺍﻳﻦ 
ﺁﻻﻳﻨﺪﻩ ﺩﺭ ﺑﺮﺧﻲ ﻣﻮﺍﺭﺩ ﺑﺴﻴﺎﺭ ﻋﻤﻴﻖ ﺑﻮﺩﻩ ﺍﺳﺖ. ﻫﻤﭽﻨﻴﻦ 
ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎﻱ ﮔﻤﺮﺍﻩ ﻛﻨﻨﺪﻩ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺑﺴ ــﻴﺎﺭ 
ﺑﻴﺸﺘﺮ ﺍﺯ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﺑﻮﺩﻩ ﺍﺳﺖ.
ﺑﺎ ﻧﮕﺎﻫﻲ ﺑﻪ ﺳﻬﻢ ﻫﺮ ﻳﻚ ﺍﺯ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺕ ﺩﺭ 
ﻣﻮﺭﺩ ﺷﻴﻮﻩ ﻧﮕﺎﺭﺵ ﺩﺭ ﻫﺮ ﻳﻚ ﺍﺯ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﺍﺭﺍﺋﻪ ﺍﻃﻼﻋﺎﺕ 
ﻏﻠﻂ ﻳﺎ ﻭﺟﻮﺩ ﻏﻠﻂ ﺩﺭ ﺗﺮﺟﻤﻪ ﺍﻃﻼﻋﺎﺕ ﺭﻛﻮﺭﺩ ﻫﺎ ﺑﻴﺸﺘﺮﻳﻦ 
ﻧﻤﻮﺩﺍﺭ 3: ﻣﻘﺎﻳﺴﻪ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺖ ﻛﻠﻴﺪﻭﺍژﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﻣﻨﺘﺨﺐ
ﻧﻤﻮﺩﺍﺭ 2: ﻣﻘﺎﻳﺴﻪ ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﻣﺤﺘﻮﺍﻱ ﭼﻜﻴﺪﻩ ﻫﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﻣﻨﺘﺨﺐ
































ﺁﻟﻮﺩﮔﻲ ﺭﺍ ﺩﺭ ﻫﺮ 4 ﭘﺎﻳﮕﺎﻩ ﻧﺸﺎﻥ ﺩﺍﺩﻩ ﺍﺳﺖ. ﺑﺎ ﺍﻳﻦ ﺗﻔﺎﻭﺕ 
ﻛﻪ ﺍﻳﻦ ﻣﻴﺰﺍﻥ ﺩﺭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺑﻴﺸﺘﺮ ﻭ ﺩﺭ ﭘﺎﺏ ﻣﺪ ﻛﻤﺘﺮ 
ﺍﺳ ــﺖ. ﺍﺷﺘﺒﺎﻫﺎﺕ ﭼﺎﭘﻲ ﻳﺎ ﻟﻔﻈﻲ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ 
ﺭﻗﻢ ﺑﺴ ــﻴﺎﺭ ﭘﺎﻳﻴﻨﻲ ﺭﺍ ﻧﺸ ــﺎﻥ ﺩﺍﺩﻩ ﺍﺳ ــﺖ. ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ 
ﺍﺳ ــﻜﻮﭘﻮﺱ ﺍﺯ ﺍﻳﻦ ﻧﻈﺮ ﺿﻌﻒ ﻫﺎﻱ ﺑﻴﺸﺘﺮﻱ ﺩﺍﺷﺘﻪ ﺍﻧﺪ ﻛﻪ 
ﺍﻟﺒﺘ ــﻪ ﭼﻨﺪﺍﻥ ﻗﺎﺑﻞ ﺗﻮﺟﻪ ﻧﻴﺴ ــﺖ. ﭘﺎﻳﮕﺎﻩ ﭘﺎﺏ ﻣﺪ ﻛﻤﺘﺮﻳﻦ 
ﺍﺷ ــﺘﺒﺎﻩ ﺭﺍ ﺩﺭ ﺗﺮﺟﻤﻪ ﭼﻜﻴﺪﻩ ﻫﺎ )ﺩﺭ ﻣﻮﺍﺭﺩ ﺗﺮﺟﻤﻪ ﺷ ــﺪﻩ( 
ﺩﺍﺷﺘﻪ ﺍﺳﺖ. ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﺩﺭ ﺍﻳﻦ ﺧﺼﻮﺹ ﻋﻤﻠﻜﺮﺩ 
ﻣﻄﻠﻮﺑﻲ ﻧﺪﺍﺷﺘﻪ ﺍﻧﺪ. ﻣﻄﺎﻟﺐ ﭘﺎﻳﮕﺎﻩ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﺍﺯ ﻳﻜﺪﺳﺘﻲ 
ﻭ ﺭﻭﺍﺋﻲ ﺑﺎﻻﺗﺮﻱ ﻧﺴﺒﺖ ﺑﻪ ﺳﺎﻳﺮ ﭘﺎﻳﮕﺎﻩ ﻫﺎ ﺑﺮﺧﻮﺭﺩﺍﺭ ﺍﺳﺖ. 
ﺑﻴﻦ ﺩﻭ ﭘﺎﻳ ــﮕﺎﻩ ﺧﺎﺭﺟﻲ ﭘﺎﺏ ﻣﺪ ﻭﺿﻌﻴ ــﺖ ﺑﻬﺘﺮﻱ ﺩﺍﺭﺩ. 
ﺍﻣﺎ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﻧﺴ ــﺒﺖ ﺑﻪ ﺳﻪ ﭘﺎﻳﮕﺎﻩ ﺩﻳﮕﺮ ﻳﻜﺪﺳﺘﻲ ﻭ 
ﺭﻭﺍﻧﻲ ﺭﺍ ﺩﺭ ﻧﮕﺎﺭﺵ ﭼﻜﻴﺪﻩ ﻫﺎ ﺭﻋﺎﻳﺖ ﻧﻜﺮﺩﻩ ﺍﺳﺖ.
ﺑﺤﺚ ﻭ ﻧﺘﻴﺠﻪ ﮔﻴﺮﻱ
ﻫ ــﺪﻑ ﻛﺎﺭﺑﺮﺩﻱ ﺍﻳﻦ ﺑﺮﺭﺳ ــﻲ ﺩﺳ ــﺘﻴﺎﺑﻲ ﺑ ــﻪ ﻧﻘﺎﻁ ﻗﻮﺕ 
ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺧﺎﺭﺟ ــﻲ، ﻭ ﺍﻟﻬ ــﺎﻡ ﮔﺮﻓﺘﻦ ﺍﺯ ﺁﻥ ﻫ ــﺎ ﭘﺲ ﺍﺯ 
ﺷﻨﺎﺳ ــﺎﻳﻲ ﻧﻘﺎﻁ ﺿﻌ ــﻒ ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺩﺍﺧﻠ ــﻲ ﺩﺭ ﺯﻣﻴﻨﻪ 
ﺁﻟﻮﺩﮔﻲ ﺍﻃﻼﻋﺎﺕ ﺍﺳﺖ. ﺍﻳﻨﮕﻮﻧﻪ ﭘﮋﻭﻫﺶ ﻫﺎ ﻣﻌﻤﻮﻻ ﭘﻴﺶ 
ﻓﺮﺿﻲ ﻣﺒﻨﻲ ﺑﺮ ﻋﻤﻠﻜﺮﺩ ﺑﻬﺘﺮ ﺭﻗﺒﺎﻱ ﺧﺎﺭﺟﻲ ﺩﺭ ﻣﻘﺎﻳﺴﻪ ﺑﺎ 
ﻫﻤﺘﺎﻳ ــﺎﻥ ﺩﺍﺧﻠﻲ ﺭﺍ ﺩﺭ ﺩﻝ ﺧﻮﺩ ﺩﺍﺭﻧﺪ. ﻫﺮ ﭼﻨﺪ ﺍﻳﻦ ﭘﻴﺶ 
ﻓﺮﺽ ﻫﻤﻴﺸ ــﻪ ﺗﺄﻳﻴﺪ ﻧﻤﻲ ﺷ ــﻮﺩ ﻭ ﻫﻤﺎﻥ ﻃﻮﺭ ﻛﻪ ﺍﺯ ﻧﺘﺎﻳﺞ 
ﺫﻛﺮ ﺷ ــﺪﻩ ﺩﺭ ﻓﻮﻕ ﺑﺮ ﻣﻲ ﺁﻳﺪ ﺩﺭ ﺑﺮﺧﻲ ﻣﻮﺍﺭﺩ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺗ ــﻲ ﺩﺍﺧﻠﻲ ﺩﺭ ﺯﻣﻴﻨﻪ ﺣﺬﻑ ﻳ ــﺎ ﺗﻘﻠﻴﻞ ﺁﻻﻳﻨﺪﻩ ﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺕ ﻋﻤﻠﻜﺮﺩ ﺑﻬﺘﺮﻱ ﺭﺍ ﺍﺯ ﺧﻮﺩ ﻧﺸ ــﺎﻥ ﺩﺍﺩﻩ ﺍﻧﺪ. ﺍﻣﺎ ﺍﺯ 
ﺁﻧﺠ ــﺎ ﻛﻪ ﻫﺪﻑ، ﺍﺭﺗﻘﺎﻱ ﺳ ــﻄﺢ ﺧﺪﻣﺎﺕ ﺩﻫﻲ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ 
ﺍﻃﻼﻋ ــﺎﺕ ﺩﺍﺧﻠﻲ ﺍﺳ ــﺖ ﻭ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺁﻧﭽ ــﻪ ﺩﺭ ﻫﺪﻑ 
ﻛﺎﺭﺑ ــﺮﺩﻱ ﻣﺪ ﻧﻈﺮ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﻮﺩﻩ ﺍﺳ ــﺖ، ﺑﻪ ﻋﻨﻮﺍﻥ 
ﭘﻴﺸ ــﻨﻬﺎﺩﺍﺕ ﭘﮋﻭﻫ ــﺶ ﺑﻪ ﺫﻛﺮ ﻣﻮﺍﺭﺩﻱ ﭼﻨ ــﺪ ﺑﺮﺍﻱ ﺑﻬﺒﻮﺩ 
ﻋﻤﻠﻜﺮﺩ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﺩﺭ ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﻧﻔﻮﺫ ﺁﻟﻮﺩﮔﻲ 
ﺍﻃﻼﻋﺎﺕ ﺑﻪ ﻓﺮﺍﻳﻨﺪ ﺗﻮﻟﻴﺪ ﻋﻠﻢ ﺩﺭ ﻋﻠﻮﻡ ﭘﺰﺷ ــﻜﻲ ﭘﺮﺩﺍﺧﺘﻪ 
ﺧﻮﺍﻫﺪ ﺷﺪ. 
1-  ﺍﻟﻬﺎﻡ ﮔﺮﻓﺘﻦ ﺍﺯ ﺳ ــﺎﺧﺘﺎﺭ ﭼﻜﻴﺪﻩ ﻫ ــﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ 
ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺩﺭ ﺯﻣﻴﻨ ــﻪ ﺍﺭﺍﺋﻪ ﺍﺳ ــﺘﻨﺎﺩﺍﺕ، ﺑﻴﺎﻥ 
ﺍﻫ ــﺪﺍﻑ ﻭ ﻳﺎﻓﺘﻪ ﻫﺎﻱ ﭘﮋﻭﻫ ــﺶ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫﺎ ﻭ ﺍﺳ ــﺘﻔﺎﺩﻩ 
ﺍﺯ ﺳ ــﺎﺧﺘﺎﺭ ﭼﻜﻴﺪﻩ ﻫ ــﺎ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺏ ﻣ ــﺪ ﺩﺭ ﺯﻣﻴﻨﻪ ﺫﻛﺮ 
ﻣﺸﺨﺼﺎﺕ ﻧﻮﻳﺴ ــﻨﺪﻩ ﻭ ﺫﻛﺮ ﺍﻫﺪﺍﻑ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻜﻴﺪﻩ، 
ﺩﺭ ﺑﻬﺒﻮﺩ ﻋﻤﻠﻜﺮﺩ ﭘﺎﻳﮕﺎﻩ ﻫ ــﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ 
ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ.
2-  ﺗﻮﺟﻪ ﺗﻮﻟﻴﺪﻛﻨﻨﺪﮔﺎﻥ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ 
ﻣﺪﻻﻳﻦ ﺑﻪ ﭼﮕﻮﻧﮕﻲ ﻋﻤﻠﻜﺮﺩ ﭘﺎﻳﮕﺎﻩ ﺍﺳ ــﻜﻮﭘﻮﺱ ﺩﺭ ﺑﻴﺎﻥ 
ﻧﺘﺎﻳﺞ ﭘﮋﻭﻫﺶ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫﺎ، ﺑﻪ ﻋﺒﺎﺭﺗﻲ ﺗﺼﺤﻴﺢ ﺳ ــﺎﺧﺘﺎﺭ 
ﭼﻜﻴﺪﻩ ﻫﺎ ﻭ ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﻧﻔﻮﺫ ﻧﻈﺮﻳﺎﺕ ﺧﺎﺹ ﻭ ﺳﻮﮔﻴﺮﺍﻧﻪ 
ﺑﻪ ﻣﻄﺎﻟﺐ ﭘﺎﻳﮕﺎﻩ ﻫﺎ.
3-  ﺗﻮﺟﻪ ﺑﻴﺸﺘﺮ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻃﻼﻋﺎﺗﻲ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ 
ﻭ ﭘ ــﺎﺭﺱ ﻣﺪﻻﻳﻦ ﺑﻪ ﺩﺭﺝ ﻣﻘﺎﻻﺗﻲ ﺑﺮ ﮔﺮﻓﺘﻪ ﺍﺯ ﻧﺸ ــﺮﻳﺎﺕ 
ﻣﻌﺘﺒﺮ ﻭ ﺍﺻﻼﺡ ﻭ ﺩﻗﺖ ﺑﻴﺸ ــﺘﺮ ﺩﺭ ﺭﻭﻧﺪ ﺍﻧﺘﺨﺎﺏ ﻧﺸﺮﻳﺎﺕ 
ﺟﻬﺖ ﻧﻤﺎﻳﻪ ﺷﺪﻥ ﺩﺭ ﭘﺎﻳﮕﺎﻩ.
4-  ﺻﺮﻑ ﻭﻗﺖ ﻭ ﺩﻗﺖ ﺑﻴﺸ ــﺘﺮ ﺩﺭ ﻭﺭﻭﺩ ﺍﻃﻼﻋﺎﺕ 
ﻛﺘﺎﺑﺸﻨﺎﺧﺘﻲ ﺑﻪ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ 
ﺟﻬﺖ ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﻭﻗﻮﻉ ﺍﺷﺘﺒﺎﻫﺎﺕ ﻗﺎﺑﻞ ﭘﻴﺸﮕﻴﺮﻱ.
5-  ﻣﻄﺎﻟﻌﻪ ﻋﻤﻠﻜﺮﺩ ﭘﺎﻳﮕﺎﻩ ﺍﻃﻼﻋﺎﺗﻲ ﺍﺳﻜﻮﭘﻮﺱ ﺩﺭ 
ﺟﻠﻮﮔﻴﺮﻱ ﺍﺯ ﻭﺭﺩ ﺁﻻﻳﻨﺪﻩ ﻭﺍﺭﻭﻧﻪ ﺳﺎﺯﻱ ﺑﻪ ﺍﻃﻼﻋﺎﺕ ﭘﺎﻳﮕﺎﻩ 
ﻭ ﭘﻴﺎﺩﻩ ﺳ ــﺎﺯﻱ ﺍﻳﻦ ﻋﻤﻠﻜﺮﺩ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺍﻳﺮﺍﻥ ﻣﺪﻛﺲ ﻭ 
ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ.
6-  ﺭﻭﺯﺁﻣﺪﺳﺎﺯﻱ ﺳﺮﻳﻌﺘﺮ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ 
ﺍﻃﻼﻋﺎﺗ ــﻲ ﺩﺍﺧﻠﻲ ﻭ ﺗﻼﺵ ﺑﺮﺍﻱ ﺩﺭﺝ ﻣﻘﺎﻻﺕ ﺑﻪ ﺭﻭﺯ ﺩﺭ 
ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ ﻫﺎ.
7-  ﺑﻬﺮﻩ ﮔﻴ ــﺮﻱ  ﭘﺪﻳ ــﺪﺁﻭﺭﺍﻥ  ﻭ  ﺩﺳ ــﺖ ﺍﻧﺪﺭﻛﺎﺭﺍﻥ 
ﭘﺎﻳﮕﺎﻩ ﻫﺎﻱ ﺩﺍﺧﻠﻲ ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﺍﺯ ﻧﺤﻮﻩ ﻧﮕﺎﺭﺵ ﭼﻜﻴﺪﻩ ﻫﺎ 
ﺩﺭ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺏ ﻣﺪ، ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻋﻤﻠﻜﺮﺩ ﻣﺜﺒﺖ ﺍﻳﻦ ﭘﺎﻳﮕﺎﻩ ﺩﺭ 
ﺍﺭﺍﺋ ــﻪ ﺍﻃﻼﻋﺎﺕ ﻛﺎﻣﻞ ﻭ ﺟﺎﻣﻊ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫﺎ ﺍﺯ ﺟﻤﻠﻪ ﺫﻛﺮ 
ﻛﺎﻣﻞ ﻣﺸﺨﺼﺎﺕ ﻛﺘﺎﺑﺸ ــﻨﺎﺧﺘﻲ ﺩﺭ ﭼﻜﻴﺪﻩ ﻫﺎ ﮔﻮﻳﺎ ﻭ ﺭﺳﺎ 
ﺑ ــﻮﺩﻥ ﺍﻃﻼﻋﺎﺕ ﭼﻜﻴﺪﻩ ﻫﺎ، ﻧﺤﻮﻩ ﻧ ــﮕﺎﺭﺵ ﭼﻜﻴﺪﻩ ﻫﺎ )ﺑﻪ 
ﺧﺼ ــﻮﺹ ﺑﺮﺍﻱ ﭘﺎﻳﮕﺎﻩ ﭘﺎﺭﺱ ﻣﺪﻻﻳ ــﻦ ﻛﻪ ﻣﻴﺰﺍﻥ ﺁﻟﻮﺩﮔﻲ 
ﺁﻥ ﺍﺯ ﻟﺤﺎﻅ ﺷﻴﻮﻩ ﻧﮕﺎﺭﺵ ﺑﺎﻻﺳﺖ(
8-  ﺑ ــﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﺸ ــﺎﻫﺪﻩ ﻧﺴ ــﺒﺘﺎ ًﺯﻳ ــﺎﺩ ﺍﻃﻼﻋﺎﺕ 
ﺳ ــﻮﮔﻴﺮﺍﻧﻪ ﻭ ﻫﻤﭽﻨﻴﻦ ﺣﺬﻑ ﻋﻤﺪﻱ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﭘﺎﻳﮕﺎﻩ 
ﭘﺎﺭﺱ ﻣﺪﻻﻳﻦ ﻭ ﻣﺸ ــﺎﻫﺪﻩ ﻛﻢ ﺍﻳﻦ ﺩﻭ ﺁﻻﻳﻨﺪﻩ ﺩﺭ ﭘﺎﺏ ﻣﺪ، 
ﺑﻬﺮﻩ ﮔﻴ ــﺮﻱ ﺍﺯ ﺭﻭﺵ ﻫﺎﻱ ﺍﻳﻦ ﭘﺎﻳ ــﮕﺎﻩ ﺩﺭ ﺍﺭﺍﺋﻪ ﺍﻃﻼﻋﺎﺕ 
































 ﺩﺎﻬﻨﺸﻴﭘ ﻦﻳﻻﺪﻣ ﺱﺭﺎﭘ ﻂﺳﻮﺗ ﻱﺮﻴﮔﻮﺳ ﻭ ﺐﺼﻌﺗ ﺯﺍ ﻲﻟﺎﺧ
.ﺩﻮﺷ ﻲﻣ
 ﻱﺎﻫ ﻩﺎﮕﻳﺎﭘ ﻩﺪــ ﻣﺁ ﺖــ ﺳﺩ ﻪﺑ ﺞﻳﺎﺘﻧ ﺱﺎــ ﺳﺍ ﺮــ ﺑ  -9
 ﻭ ﺮﺗﺪﻴﻔﻣ ﺕﻻﺎــ ﻘﻣ ﻞﻛ ﺭﻮﻃ ﻪــ ﺑ ﻲــ ﺳﺭﺮﺑ ﺩﺭﻮﻣ ﻲﺟﺭﺎﺧ
 .ﺪﻨﻨﻛ ﻲﻣ ﻪﺋﺍﺭﺍ ﻮﺠﺘــ ﺴﺟ ﺩﺭﻮﻣ ﺕﺎﻋﻮﺿﻮﻣ ﺎﺑ ﻱﺮــ ﺗ ﻂﺒﺗﺮﻣ
 ،ﺖــ ﺳﺍ ﺮﺘــ ﺸﻴﺑ ﻁﺎﺒﺗﺭﺍ ﻡﺰﻠﺘــ ﺴﻣ ﺮﺘﻤﻛ ﻲﮔﺩﻮﻟﺁ ﻪﻛ ﺎﺠﻧﺁ ﺯﺍ
 ﻱﺎﻫ ﻩﺎﮕﻳﺎﭘ ﺭﺩ ﻪﻛ ﻲﻳﺎﻫ ﻩﺪﻨﻳﻻﺁ ﻪﻤﻫ ﻢﻏﺭ ﻲﻠﻋ ﻥﺍﻮﺘﺑ ﺪﻳﺎــ ﺷ
 ﻲﮔﺩﻮﻟﺁ ﺎﺑ ﻪﻠﺑﺎﻘﻣ ﺭﺩ ﺍﺭ ﺎﻫ ﻥﺁ ،ﺪﻧﺍ ﻩﺪــ ﺷ ﻩﺪﻫﺎــ ﺸﻣ ﻲﺟﺭﺎﺧ
 ﻱﺍﺮﺑ ﺮﺿﺎﺣ ﺶﻫﻭﮋﭘ ﺩﺎﻬﻨﺸﻴﭘ .ﺖﺴﻧﺍﺩ ﺮﺗ ﻖﻓﻮﻣ ﺕﺎﻋﻼﻃﺍ
 ﻁﺎﺒﺗﺭﺍ ﺶﻳﺍﺰﻓﺍ ﻱﺍﺮﺑ ﻲﻳﺎﻫﺭﺎﻜﻫﺍﺭ ﻦﺘﻓﺎﻳ ﻲﻠﺧﺍﺩ ﻱﺎﻫ ﻩﺎﮕﻳﺎﭘ
 ﺕﺎﻋﻼﻃﺍ ﺖﻴﻔﻴﻛ ﺮﺑ ﺭﺬﮕﻫﺭ ﻦﻳﺍ ﺯﺍ ﺎﺗ ﺖــ ﺳﺍ ﺎﻫ ﻲﺑﺎﻳﺯﺎﺑ ﺭﺩ
.ﺩﻮﺷ ﻪﺘﺳﺎﻛ ﻥﺁ ﻲﮔﺩﻮﻟﺁ ﺯﺍ ﻭ ﻩﺩﻭﺰﻓﺍ
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5The Survey of Information Pollution in Selected Medical 
Databases from Mashhad University of Medical Science 
Faculty View
Talachi H.1 / Zarei M.2
Introduction: Taking into consideration the increasing usage of scientific databases in science production, 
university faculty's increasing engagement in the process and concerns about the potentially dubious nature 
of information sources, specially electronic ones, the topic information pollution phenomenon the, in Mashad 
university of medical science databases has been chosen as a proposition worthy scrutiny and during the 
present survey is measured.
Methods: The following comparison of the databases is bases on the 10 elements of information pollution 
introduced in this study according to the literature review. The current research is concerned with whether 
the 4 selected databases, Scopus, Pubmed, Iranmedex and Pars Medline, is accompanied by each 10 
pollutant rather qualitative content. The sample was obtained comprising 100 article abstract retrieved 
from mentioned databases during 5 subject searches. 5 topics include Heart, Nephrology, Romathology, 
Immunology, pediatrics. 2 questionnaires have been used to fulfill the survey, first to identify subject 
areas, second to measure information pollutants elements in databases from the faculty's point of view.
Results: Research results suggest that bibliographic information in Scopus indicate 53%, in Pubmed 38%, in 
Iranmedex 47% and in Pars Medline 48% pollution. In the second part of the survey content pollution were 
evaluated. Scopus, Pubmed, Iranmedex and Pars Medline abstract content sequentially accompany 40%, 
51%, 49%, 48% pollution. In analyzing keyword pollution 66% pollution for Scopus and 29% pollution for 
Iranmedex were assessed. The style adopted by databases also encircles information pollutants to different 
extents. This extent is varied from 39% in Pars Medline to 30% in pubmed, 38% in Scopus and 35% in 
iranmedex.
Conclusion: The outcomes of the present research propose Iranmedex and Parsmedlin database to 
inspire from abstracting structure in Scopus in the field of preparing citations, abstract goals, results 
and conclusions, irony avoidance, quicker up-to-data- ness, selecting more credible literature from 
more credible producer and published by more credible leaflet and Ingratiate Pubmed structure in 
offering complete identification of author, writer, compiler …, preparing information about research 
goals, presenting comprehensive information in abstract parts whether bibliographic or content, 
preventing from censorship and irony, exhibiting more relevant and of proper length abstracts.
Keywords: Information pollution, Information credibility, Information Quality, Mashad University of 
medical science, Medical Databases
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